STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES

STANDARD AGREEMENT AGREEMENT NUMBER PURCHASING AUTHORITY NUMBER (f Applicable)
ST 213 (Rev. 03/2015) 0001 CDSS-5180

1. This Agreement is entered into between the Contracting Agency and the Contractor named below:

CONTRACTING AGENCY NAME
California Department of Social Services

CONTRACTOR NAME
Abode Services

2. The term of this Agresment is.

START DATE
March 22, 2020

THROUGH EMD DATE
September 22, 2020

3. The maximum amount of this Agreement is:

$2,060,996.00
Two million, sixty thousand, nine hundred ninety-nine dollars and no cents

4, The parties agre:e to comply with the terms and conditions of the following exhibﬂs,wh:ch are by this reference made a part of the Agreement.

Exhibits Title Pages
Exhibit A |Scope of Work 2
Exhibit B Budget Detail and Payment Provisions 2
| Exhlbit B Attachment 1 Cost Sheet 2
4: Exhibit C* | General Terms and Conditions - GTC 0472017 . : AL
%t» ExhibitD | Special Terms and Conditions 4

Ttoms o with an ailerisk |7 e hereby mcorpordied by reference and made part of this agreemeni as it attached hereto. -
These Hocurments can be viewed atbﬂg@&%%gv{%&@ggoums

INWITNESS WHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO.

T CONTRACTOR
CONTRACTOR NAME (if other than an individual, state whether a corparation, partniership. et
Abode Services
CONTRACTOR BUSINESS ADDRESS ; ary STATE  [ZIP
40849 Fremont Blvd, - Fremont CA 94538
PRINTED NAME OF PERSON 5!GN|NG TITEE
Viviart War . Chief Operating Officer

CONTT{ACTOR(‘ HORLZ SIG iTURE DATE SIGNEDY .
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STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES

STANDARD AGREEMENT AGREEMENT NUMBER PURCHASING AUTHORITY NUMBER (If Applicable)
STD 213 (Rev. 03/2019) 0001 CDSS-5180

STATE OF CALIFORNIA
CONTRACTING AGENCY NAME '
California Department of Social Services
CONTRACTING AGENCY ADDRESS Iy STATE  |zIP
744 P Street Sacramento CA 95814
PRINTED NAME OF PERSON SIGNING TITLE
Pete Cervinka Chief Operating Officer

CONTRACTING AGENCY AUTHORIZED SIGNATURE

DATE SIGNED

2 /oo )P0

CALIFORNIA DEPARTMENT OF GENERAL SERVICES APPROVAL

| DEPARTMENT OF GENERAL SERVICES

EXEMPTION (If Applicable)
GCC 8558: GCC 8628

PROCUREMENT DIVISION
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SCOPE

EXHIBIT A

SCOPE OF WORK

Contractor agrees to provide to the Department of Social Services (DSS) the following services
as described herein. The services shall be provided daily, including weekends and holidays.

. Shelter Management: Provide oversight and administrative support for all functions
in the shelter.

a.
b.
c.

d.
e.
f

Survey and lay out the space plan for the shelter in collaboration with the County
of Alameda (County).

Work with County to determine procedures for registration, client oversight, and
health care visits.

Work with County and Property Owner to develop and implement policy
regarding service animals and pets.

Develop and share shelter policies with staff, partner, and residents.

Ensure that all shelter staff is registered and properly identified.

Monitor the site by regularly walking the facility.

Il. Client Support Services: Ensure that the residents’ needs are being met. May be
conducted telephonically in accordance with public health directives.

~0 oo T

Provide client orientation to shelter.

Field questions from clients and respond to requests.

Maintain emergency contacts for clients.

Maintain client incident report log.

Respond to crises using de-escalation techniques.

Provide service coordination in collaboration with community-based case
managers as applicable and County medical staff.

Make referrals to mental health and substance use treatment services as
applicable (ideally telephonic).

Provide referral and linkage to housing and supportive services including
Alameda County’s coordinated entry system.

lil. Logistics and Communication with County Partners and Property Owner:
Provide support for the use of the facility. Ensure the safety, security and sanitation
of the shelter.

a.

b.
c.

Work with the County and Property Owner to track client check in and check out
and maintain daily client log.

Maintain facility incident report log.

Procure, store and distribute client supplies and equipment at the shelter as
needed.

Coordinate with Property Owner to ensure that clients receive three meals per
day in their rooms (provided by Property Owner).

Coordinate with Property Owner and State to ensure security coverage (provided
by State).

Coordinate with Property Owner to ensure housekeeping and maintenance
duties are carried out and escalate as needed (provided by Property Owner).
Coordinate with Property Owner and the County to safely store client belongings
that do not go into the hotel room.
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h. Coordinate with County health staff who will perform health screenings for
incoming shelter residents and will provide at least day health check ins.

i. Discuss issues and resource support needs with all parties.

j- Hold regularly scheduled meetings with shelter staff.

k. Maintain and share contact list for all relevant partners.

Reporting

a. Provide client tracking and other reporting as requested.

The County will provide transportation to the shelter, make referrals to the shelter, determine
room assignment, and provide medical staff for daily monitoring of clients including medication
monitoring as applicable.

LOCATION

The services shall be in support of the following locations:
Radisson Hotel — 8400 Edes Ave, Oakland CA 94621
Comfort Inn and Suites — 8452 Edes Ave, Oakland CA 94621

PROJECT REPRESENTATIVES

The project representatives to direct all inquiries to during the term of this agreement will be:

State of California: Dept. of Social Services

Contractor: Abode Services

Name/Title: Corrin Buchanan, Assistant
Director of Housing and Homelessness

Name: Kara Carnahan

Agency/Unit: Department of Social Services

Section/Unit: Program

Address: 744 P Street, Sacramento CA 95814

Address: 40849 Fremont Blvd, Fremont, CA
94538

Phone: 916-809-6414

Email: corrin.buchanan@dss.ca.gov

Phone: 510
Email: @abodeservices.org

Onsite Contacts:

State of California: Department of Social
Services

Contractor: Abode Services

Name: Corrin Buchanan

Name: Kara Carnahan

Phone: 916-809-6414

Email: corrin.buchanan@dss.ca.gov

Phone: 510
Email: @abodeservices.org

AMENDMENT

No amendment or variation of the terms of this Agreement shall be valid unless made in writing
and approved by both parties.

TERM OF AGREEMENT

The term of the Agreement shall be March 22, 2020 through September 22, 2020 with the
option to extend as needed.
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EXHIBIT B

BUDGET DETAIL AND PAYMENT PROVISIONS

1. INVOICING AND PAYMENT

A

For services satisfactorily rendered, and upon receipt and approval of the
invoices, the Department of Social Services (DSS) agrees to compensate the
Contractor in accordance with the rates specified in Exhibit B, Attachment 1, Cost
Sheet.

Invoices shall be submitted monthly in arrears of services performed. Invoices
must be submitted with the Contractor's letterhead information exactly matching
the Contractor name on the Standard Agreement 213.

Invoices will include, as applicable:

) Contract Number

) Date of Invoice

) Date(s) of Service(s)

) Contact phone number for billing questions

. Contractor shall send invoices, billings and other correspondence related to

Contractor's services electronically to the email below:

Corrin Buchanan at corrin.buchanan@dss.ca.gov

Should an invoice be disputed, Contractor will correct any/all disputed items on
the invoice and resubmit the invoice as indicated above. Failure to provide and
resubmit corrected invoice will result in a delay of payment. Under no
circumstances will a credit memo be accepted in lieu of a corrected invoice.

2. BUDGET CONTINGENCY CLAUSE

A. This contract is valid and enforceable only if sufficient funds are made available by

the Budget Act of the appropriate fiscal year for the purpose of this program.

It is mutually agreed that if the Budget Act of the current year and/or any subsequent
years covered under this Agreement does not appropriate sufficient funds for the
program, this Agreement shall be of no further force and effect. In this event, DSS
shall have no liability to pay any funds whatsoever to the Contractor or to furnish any
other considerations under this Agreement and the Contractor shall not be obligated
to perform any provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of
this program, the State shall have the option to either cancel this Agreement with no
liability occurring to DSS, or offer an Agreement Amendment to the Contractor to
reflect the reduced amount.
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D. This contract is subject to any additional restrictions, limitations or conditions enacted
by the Legislature that may affect the provisions, terms or funding of this contract in
any manner.

3. PROMPT PAYMENT CLAUSE

Payment will be made in accordance with, and within the time specified in, Government
Code Chapter 4.5, commencing with section 927.

4. CONTRACTOR OVERPAYMENTS

A. If the DSS determines that an overpayment has been made to the Contractor, DSS
will seek recovery immediately upon discovery of the overpayment by: (a) calling the
Contractor's accounting office to request a refund of the overpayment amount, or (b)
offsetting subsequent Contractor payments by the amount of the overpayment if
Contractor repayment or credit is not received within thirty (30) days from the date of
notice.

B. If Contractor discovers it has received an overpayment, Contractor must notify DSS
and refund the overpayment immediately.
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EXHIBIT B, ATTACHMENT 1
COST SHEET
Emergency Shelter Budget
BUDGET: March 22, 2020 — September 22, 2020
o . . 6 month .
Class Description | Salary | Benefits | FTE | Annualized Total Detail
Salaries and Director of $140,000 | $39,200 0.25 $44,800 $22,400
Wages Programs
Salaries and Senior $100,000 | $28,000 1.00 $128,000 $64,000
Wages Program
Manager
Salaries and Site $58,240 $12,813 17.00 | $1,207,898 $603,949
Wages Coordinators
Salaries and Services $62,400 $13,728 17.00 | $1,294,176 $647,088
Wages Liaisons
Salaries and Data Analyst | $65,000 $18,200 1.00 $83,200 $41,600
Wages
Salaries and Wages Subtotals: | 36.25 | $2,758,074 | $1,379,037
Direct Client Client Gap $35,000 Clothing,
Support Funds kennels, misc.
Direct Client Transportation $20,000
Support
Direct Client Food/ Snacks $50,000 Snacks and
Support potentially
food for pets.
Direct Client Support Subtotals: | $105,000
Program Staff $25,000
Operations Development/
Training
Program Telephone $12,960 Cell phones.
Operations No landlines
Program Equipment $36,000 Computers.
Operations and Need to figure
Furnishings out copy
machine etc.
Assuming that
we have desk
space.
Program Office $10,800
Operations Supplies
Program Travel $50,000 Want to cover
Operations rideshare
costs for staff
without

vehicles
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Class Description | Salary | Benefits | FTE | Annualized 6 .rrnO(::It h Detail
Program Start Up $30,000 Consultant to
Operations Expenses/ support
Consultant putting
together
policies and
procedures,
etc.
Program Operations Subtotals: | $164,760
Admin (25%): | $412,199
Total Program Budget: $2,060,996
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EXHIBIT C

GENERAL TERMS AND CONDITIONS

The General Terms and Conditions are included in the contract by reference to Internet site:

https://www.dgs.ca.gov/-/media/Divisions/OLS/Resources/GTC-April-2017-FINALapril2017

If Contractor/bidder does not have Internet access, a hard copy will be provided by contacting
the Project Representative listed in Exhibit A, Scope of Work.
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EXHIBIT D

SPECIAL TERMS AND CONDITIONS

1. STANDARD CONDITIONS OF SERVICE

A. Contractor will abide by all State and Federal laws in performance of this contract.

B. The Contractor shall maintain all license(s) required by law for accomplishing any work
required with this agreement. In the event any license(s) expire at any time during the
term of this agreement, Contractor agrees to provide to DSS a copy of the renewed
license(s) within thirty (30) days following the expiration date. In the event the Contractor
fails to keep in effect at all times all required license(s), DSS may, in addition to any
other remedies it may have, terminate this agreement upon occurrence of such event.

C. The Contractor certifies that it has appropriate systems and controls in place to ensure
that State funds will not be used in the performance of this Contract for the acquisition,
operation or maintenance of computer software in violation of copyright laws.

D. If signing this contract as a sole proprietor, Contractor certifies that it is not an alien that
is ineligible for state and local benefits, as defined in Subtitle B of the Personal
Responsibility and Work Opportunity Act (8 U.S.C. § 1601 et seq.).

E. Pursuant to Public Contract Code section 10295.4, persons or companies identified as
the largest tax delinquents by the Franchise Tax Board (FTB) or the California
Department of Tax and Fee Administration (CDTFA) are ineligible to enter into any
contract with the state for non-IT goods or services. Any contract entered into in violation
of section 10295.4 is void and unenforceable.

2. EXCISE TAX: The State of California is exempt from Federal Excise Taxes, and no
payment will be made for any taxes levied on employees' wages. The State will pay for
any applicable State of California or local sales or use taxes on the services rendered or
equipment or parts supplied pursuant to this agreement. California may pay any applicable
sales or use tax imposed by another state.

3. RIGHT TO TERMINATE

A. DSS reserves the right to cancel all or a portion of the service for any reason, subject
to thirty (30) days written notice to the Contractor.

B. This agreement can be immediately terminated for cause. The term “for cause”
means that the Contractor fails to meet the terms, conditions, and/or responsibilities
of the contract. In this instance, the contract termination shall be effective as of the
date indicated on DSS’s notification to the Contractor.
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5. RESOLUTION OF CONTRACT DISPUTES

A

In the event of a dispute, Contractor will attempt resolution with the Contract
Administrator with a written explanation of the situation. If no resolution is found,
Contractor shall file a “Notice of Dispute” with DSS within ten (10) days of the failed
resolution at the following address:

Department of Social Services

Attn: Corrin Buchanan
Housing and Homelessness Branch
744 P Street
Sacramento CA 95814

DSS designee shall meet with the Contractor for purposes of resolving the dispute.
The decision of the designee shall be final. In the event of a dispute, the language
contained within this agreement and its attendant Exhibits shall prevail over any
other language.

Neither the pendency of a dispute nor its consideration by DSS the Contractor
from full and timely performance in accordance with the terms of the Agreement.

6. POTENTIAL SUBCONTRACTORS

A. Nothing contained in this Agreement or otherwise, shall create any contractual

relationship between DSS and any subcontractors, and no subcontract shall relieve
the Contractor of its responsibilities and obligations hereunder. The Contractor
agrees to be as fully responsible to DSS for the acts and omissions of its
subcontractors and of persons either directly or indirectly employed by the
Contractor. The Contractor's obligation to pay its subcontractors is an independent
obligation from the DSS’s obligation to make payments to the Contractor. As a result,
DSS shall have no obligation to pay or to enforce the payment of any monies to any
subcontractor.

7. INSURANCE REQUIREMENT

A. General Provisions Applying to All Policies

1) Coverage Term — Coverage needs to be in force for the complete term of the
contract. If insurance expires during the term of the contract, a new certificate
must be received by the State at least thirty (30) days prior to the expiration of this
insurance. Any new insurance must still comply to the original terms of the
contract.

2) Policy Cancellation or Termination & Notice of Non-Renewal — Contractor is
responsible to notify DSS within five (5) business days of any cancellation, non-
renewal or material change that affects required insurance coverage. In the event
Contractor fails to keep in effect at all times the specified insurance coverage,
DSS may, in addition to any other remedies it may have, terminate this Contract
upon the occurrence of such event, subject to the provisions of this Contract.

3) Deductible — Contractor is responsible for any deductible or self-insured retention
contained within their insurance program.

4) Primary Clause — Any required insurance contained in this contract shall be
primary, and not excess or contributory, to any other insurance carried by DSS.
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5) Insurance Carrier Required Rating — All insurance companies must carry a rating
acceptable to the Office of Risk and Insurance Management. If the Contractor is
self-insured for a portion or all of its insurance, review of financial information
including a letter of credit may be required.

6) Endorsements — Any required endorsements requested by DSS must be
physically attached to all requested certificates of insurance and not substituted
by referring to such coverage on the certificate of insurance.

7) Inadequate Insurance — Inadequate or lack of insurance does not negate the
contractor’s obligations under the contract.

8) Satisfying an SIR — All insurance required by this contract must allow DSS to pay
and/or act as the contractor’s agent in satisfying any self-insured retention (SIR).
The choice to pay and/or act as the contractor’s agent in satisfying any SIR is at
DSS’s discretion.

9) Available Coverages/Limits — All coverage and limits available to the contractor
shall also be available and applicable to the State.

10) Subcontractors — In the case of Contractor and/or Permittee’s utilization of
subcontractors to complete the contracted scope of work, contractor and/or
Permittee shall include all subcontractors as insured’s under Contractor and/or
Permittee’s insurance or supply evidence of insurance to DSS equal to policies,
coverages and limits required of Contactor and/or Permittee.

B. Commercial General Liability — Contractor and any subcontractors shall maintain
general liability on an occurrence form with limits not less than $1,000,000 per
occurrence for bodily injury and property damage liability combined. If Commercial
General Liability insurance or other form with a general aggregate limit is used, either
the general aggregate limits shall apply separately to this project/location or the
general aggregate limit shall be twice the required occurrence limit. If the aggregate
applies “per project/location” it shall so state on the certificate. The policy shall
include coverage for liabilities arising out of premises, operations, independent
contractors, products, completed operations, personal & advertising injury, and
liability assumed under an insured contract. This insurance shall apply separately to
each insured against whom claim is made or suit is brought subject to the
Contractor’s limit of liability. The policy must be endorsed to include the State of
California, its officers, agents and employees as additional insured, but only
with respect to work performed under the contract. The additional insured
endorsement shall be provided with the certificate of insurance.

C. Auto Liability — Contractor and any of their employees or subcontractors using a
vehicle in the performance of work under this agreement must possess valid
automobile liability coverage in accordance with CA Vehicle Code Sections 16450 to
16457, inclusive. The Department of General Services reserves the right to request
proof at any time.

D. Workers Compensation and Employers Liability — Contractor shall maintain
statutory worker’'s compensation and employer’s liability coverage for all its
employees who will be engaged in the performance of the Contract. Employer’'s
liability limits of $1,000,000 are required. The Workers’ Compensation policy shall
be endorsed with a waiver of subrogation in favor of the State.
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Abode Services

E. Certificate of Insurance - The Contractor shall furnish a Certificate of Insurance. The
Certificate of Insurance will provide the above listed liability coverages and the

Certificate Holder shall read:

Department of Social Services
Housing and Homelessness Branch
744 P Street, Sacramento CA 95814
Attn: Corrin Buchanan





