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EXHIBIT A 
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SCOPE OF WORK 
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(see next page for complete list) 
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AFGHANI (DARI) FUJIAN KURDISH SORANI 
AFRIKAANS FUKIENESE KYRGYZ 
AKAN FULANI LAO 
ALBANIAN(GHEG,TOSK) FUZHOU LATVIAN 
ALGERIAN GA LETA 
AMHARIC GARRE LINGALA 
AMOY GEORGIAN LITHUANIAN 
ASANTE GREEK LUGANDA 
AZERBAIDJANI (AZERI) HAITIAN CREOLE LUHYA 
BADINI HAKHA-CHIN LUO 
BAHASA HAKKA MACEDONIAN 
BAJUNI HASSANIYA MAI MAI 
BAMANANKAN HAUSA MALAY 
BAMBARA HEBREW MALINKE 
BANGLA HINDKO MAM 
BASQUE HUNAN MANDARIN 
BELARUSIAN HUNGARIAN MANDINGO 
BENGALI IBO MANDINKA 
BERBER IGBO MARSHALLESE 
BOSNIAN ILOCANO MINA 
BRAVANESE ILONGGO MINANGKABAU 
BULGARIAN ILONGOT MIRPURI 
BURMESE JARAI MIXTECO ALTO 
CANADIAN FRENCH JAVANESE MIXTECO BAJO 
CAPE VERDIAN JULA MOLDOVIAN 
CASTILIAN KACHIN MONTENEGRO 
CATALÁN KANJOBAL NAVAJO 
CHALDEAN KANNADA NEPALI 
CHIN KAQCHIKEL NORWEGIAN 
CHUUKESE KAREN NUER 
CROATIAN KARENNI ORIYA 
CZECH KAZAKH OROMO 
DANISH KHMER (CAMBODIAN) PATOIS 
DINKA KIKONGO PERSIAN (FARSI) 
DIOULA KIKUYU PIDGIN 
DUTCH KINYARWANDA POLISH 
DYULA KIRGIZ PORT. CREOLE 
ESTONIAN KIRUNDI PULAAR 
EWE KISWAHILI PUNJABI 
FALAM KRIO (SIERRA LEONE) PUTIAN 
FANTE KURDISH QUECHUA 
FINNISH KURDISH BADINI QUICHE 
FLEMISH KURDISH KURMANJI SARIKOLI 

SERBIAN 
SERBO-CROATIAN 
SHANGHAINESE 
SHONA 
SICILIAN 
SINHALA 
SINHALESE 
SLOVAK 
SLOVENIAN 
SOMALI 
SONINKE 
SOSO 
SUDANESE 
SWAHILI 
SWEDISH 
SYLHETI 
SYRIAC 
TACHEW 
TAJIK 
TEDIM 
TELUGU 
TETUM 
THAI 
TIBETAN 
TIGRE 
TIGRINYA 
TOHONO O’ODHAM 
TWI 
UYGHUR 
UZBEK 
VISAYAN 
WALLOON 
WENZHOU (CHINESE) 
WOLOF/OUOLOFF 
YIDDISH 
YUPIK 



ATTACHMENT A-1 
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SPECIFICATIONS 

A. Definition of Services 

B. Qualified Interpreters and Translators 
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C. Required Forms and Certifications 

a. Certification of Interpreter or Translator (Attachment A-2)

b. Code of Ethics, Professional Conduct and Confidentiality Statement
(Attachment A-3) 

c. Specification and Performance Standards (Attachment A-4) 
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Certification of Interpreter or Translator 

All interpreters and translators utilized to perform services under the contract must meet one of the three 
following minimum qualifications for the applicable language or service to be performed: 

Minimum Qualifications I 

1. All interpreters and translators, as applicable, have been tested and certified by a professional organization 
or association recognized as qualified by the industry; and 

2. All interpreters or translators, as applicable, possess a valid certification (expiration date has not elapsed) 
that specifies the language(s) and is appropriate to the service(s) to be performed (interpretation and/or 
translation); and 

3. The certification resulted from a competency test to measure the Interpreter and/or Translator's level of 
skill, in the applicable language(s). 

Documentation that certifies the Interpreter has engaged in continuous education training and has two 
years experience working for the state, local or federal government as a contracted interpreter to ensure 
accuracy of interpreting using a wide range of vocabulary, language skills that include grammar, 
pronunciation, etymology, improvisation techniques, and cultural awareness. 

Or, 
Minimum Qualifications II 

4. When required by law, all interpreters and translators, as applicable, possess the required qualifications 
as stated in the statutes pertaining to the service.  All interpreters utilized in legal/court proceedings, state 
administrative and medical hearings must possess valid (expiration date has not elapsed) certification 
issued by the Cooperative Personnel Services. 

Certification standards set forth by the Cooperative Personnel Services which include the ability to meet 
minimum performance standards in consecutive and simultaneous interpretation plus the ability to perform 
sight translations of written and knowledge of correct usage of legal terminology. 

Or, 
Minimum Qualifications III 

5. In instances where the Contractor self-certifies/tests its interpreters and/or translators, the Contractor must 
substantiate the following information: 

Interpreters: 
For all interpreters, the Contractor certifies: 
A. Information is maintained that specifies how the Interpreter's language fluency was verified/tested; 

and 
B. The date interpreter's fluency was verified/tested is maintained on file; and 

C.Documentation to identify the language(s) the Interpreter is qualified to provide interpreter services; and 
D. Documentation to identify the level of competency verified/tested (e.g., general conversational, legal, 

medical or scientific) and the score or rating assigned to identify the Interpreter's level of fluency; and 





Code of Ethics, Professional Conduct and Confidentiality Statement

Ethics: 

Cultural sensitivity & courtesy: 

Impartiality

Non-discrimination:

Conflict of interest:

Withdrawal: 

Professional Conduct: 

Professional integrity

Accuracy: 

Role boundaries: 



Code of Ethics, Professional Conduct and Confidentiality Statement

Self-evaluation: 

Personal demeanor

Inability to perform

Professional development and training

Cultural competency

Cancellation or withdrawal by client. 

Client’s review of translation.

Confidentiality: 









Specification and Performance Standards

3. Fees for products and services:

4. Revisions to Specification and Performance Standards:



EXHIBIT B 
(Standard Agreement) 

BUDGET DETAIL AND PAYMENT PROVISIONS 

Invoicing and Payment 

Two Million Dollars and No Cents 
($2,000,000.00).

Employment Development Department
Equal Employment Opportunity Office 

M64556-7100

Budget Contingency Clause 
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California Prompt Payment Clause 





EXHIBIT D 
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SPECIAL TERMS AND CONDITIONS 

1. Advance Work 

2. Force Majeure 

3.  Workforce Innovation and Opportunity Act (WIOA) 

4. Termination 

5.  Lobbying Restrictions 

6. Promoting/Deterring Union Organizing 


