
SCOIO: 

STATE OF CALIFORNIA- DEPARTMENT OF GENERAL SERVICES .-----------------,---------------, 
STANDARD AGREEMENT AGREEMENT NUMBER PURCHASING AUTHORITY NUMBER (If Applicable) 

STD 213 (Rev. 03/2019) Ml 7412-Tl 2172 DGS-7760 
1. This Agreement is entered into between the Contracting Agency and the Contractor named below: 

CONTRACTING AGENCY NAME 

Department of General Services 

CONTRACTOR NAME 

Mission Linen Supply 

2. The term of this Agreement is: 

START DATE 

April 17, 2020 

THROUGH END DATE 

Up to October 16, 2020 with monthly extensions as needed 

3. The maximum amount of this Agreement is: 
$434,657.00 

Four hundred thirty-four thousand, six hundred fifty-seven dollars and no cents 

4. The parties agree to comply with the terms and conditions of the following exhibits, which are by this reference made a part of the Agreement. 

Exhibits Title 

Exhibit A Scope of Work 

Exhibit B Budget Detail and Payment Provisions 

Exhibit B-1 Cost Worksheet 

+ 
,- Exhibit C * General Terms and Conditions - GTC 04/2017-

+- Exhibit D Additional Legal Terms Required for FEMA Reimbursement -
Items shown with an asterisK (*), are hereby incorporated oyrererence and made part ot this agreement as it attached hereto. 

Pages 

2 

2 

2 

5 

6 

These documents can be viewed at https://www.dgs.ca.gov/OLS/Resources 

IN WITNESS WHEREOF, THIS AGREEMENTHAS BEEN EXECUTED BY THE PARTIES HERETO. 

CONTRACTOR 
CONTRACTOR NAME (if other than an individual, state whether a corporation, partnership, etc.) 

Mission Linen Supply 

CONTRACTOR BUSINESS ADDRESS 

5400 Alton Street 
CITY 

Chino 
STATE 

CA 
IZIP 

91710 
PRINTED NAME OF PERSON SIGNING 

Ben Strasshofer 
TITLE 

District Manager 
' 

CONTRACTOR AUTHORIZED SIGNATURE 

Ben Strasshofer Digitally signed by Ben Strasshofer 
Date: 2020.04.17 13:39:00 -07'00' 

DATE SIGNED 

2020.04.17 
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STATE OF CALIFORNIA 
CONTRACTING AGENCY NAME 

Department of General Services 

CONTRACTING AGENCY ADDRESS CITY STATE ZIP 

707 3rd Street, 2nd Floor West Sacramento CA 95605 

PRINTED NAME OF PERSON SIGNING TITLE 

John Medeiros Section Chief, Acquisitions 

CONTRACTING AGENCY AUTHORIZED SIGNATURE DATE SIGNED 

EXEMPTION (If Applicable) 

GCC 8558; GCC 8628 

DEPARTMENT OF GENERAL SERVICES 

PROCUREMENT DIVISION 
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EXHIBIT A 
 

SCOPE OF WORK 
 

Mission Linen Supply, herein called (Contractor) is entering into this agreement with the 
California Department of General Services (DGS) hereinafter referred to as “State” to provide 
Linen Services that include regular pickup and delivery of linens on behalf of the State as 
described herein. 
 
1. PURPOSE 

 
DGS in partner with the Governor’s Office of Emergency Services (CalOES) is utilizing a 
Contractor that can provide Linen Services to support four (4) buildings for initially 100 and 
up to 300 patients at the Fairview Developmental Center, Buildings D, E, F and the R&T 
Building. 
 
The services shall be provided seven (7) days a week, once per day, including weekends 
and holidays. 
 

2. RESPONSIBILITIES & REQUIREMENTS 
 
A. Contractor Responsibilities and Requirements 

 
Contractor shall collect, transport, sanitize, bundle, wrap and return transport of hospital 
bed linens, blankets, towels and the like, gowns for 300 and scrubs for 200. Contractor 
will provide all associated linens, tools and equipment to perform the services. 
Requirements for services provided include, but are not limited to, the following:  
 
• Contractor will follow all CDC guidelines in regard to working in an infectious disease 

environment, as well as the CDC disinfection guidelines outlined in Exhibit B-1. 
• The level of cleaning of the items shall be not less than hospital grade. The level of 

soiled items will include but not limited to, body fluids, feces, urine, germs, flakes of 
skin, emesis and the like. 

• Contractor will communicate directly with Fairview Developmental Center on daily 
pickup and delivery requirements for all linen services. 

• Contractor to provide soiled laundry bins for soiled linen placement. Contractor shall 
provide, at minimum, one (1) bin for each wing off Buildings D, E, and F for a total of 
(6) and one (1) bin for each floor of the R&T building for a total of (3). At startup six 
(6) bins are required at minimum with the capacity to expand up to nine (9) as 
needed. 

• Contractor to provide clean laundry bins for clean laundry placement. All bins 
containing clean items shall be cleaned to the disinfecting level prior to having clean 
items placed in them. 
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• Contractor shall pick up soiled laundry bins from each building for transport to their 
cleaning facility. Clean items will be returned to the clean laundry room inside each 
of the four (4) buildings. 

• All bins shall be labeled as to owner/provider name. 
 

B. State’s Responsibilities 
• Hospital staff will put soiled items, in soiled laundry bins in each soiled laundry 

room in each of the four (4) buildings. 
• Hospital staff will fill the soiled linen bins and distribute from the clean laundry 

bins. 
 

3. LOCATION OF SERVICES 
 
Services shall be provided at the following location:  
Fairview Developmental Center 
2501 Harbor Blvd 
Costa Mesa, CA 92626 
 

4. PERIOD OF PERFORMANCE 
 
The term of the Agreement shall commence 24 hours after being notified to activate for an 
initial period of 30 days with the option to extend month to month, up to a maximum of six 
(6) months. Agreement may be extended beyond the maximum six (6) month term if needed 
by amendment to the Agreement. No amendment or variation of the terms of this Agreement 
shall be valid unless made in writing and approved by both parties and executed by DGS. 
 

5. PROJECT REPRESENTATIVES DURING THE TERM OF THIS AGREEMENT 
 

Representatives State of California Contractor 
Agency | Contractor: DGS/CalOES Mission Linen Supply 
Name: Ryan Sutliff Justin Harrison 
Address: 707 3rd Street, 2nd Floor 5400 Alton Street 
City, State, Zip: West Sacramento, CA  95605 Chino, CA 91710 
Phone Number: (916) 207-5941 (619) 871-0323 
E-mail Address: ryan.sutliff@caloes.ca.gov  Jharrison@missionlinen.com  

 
6. TERMINIATION 

 
The State reserves the right to cancel all or a portion of the service for any reason, subject to 
fifteen (15) days written notice to the Contractor. 
 

mailto:ryan.sutliff@caloes.ca.gov
mailto:Jharrison@missionlinen.com
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EXHIBIT B 
 

BUDGET DETAIL AND PAYMENT PROVISIONS 
 

1. INVOICING AND PAYMENT 
 

A. For services satisfactorily rendered, and upon receipt and approval of the invoices, the 
State agrees to compensate the Contractor in accordance with the rates/costs specified 
in Exhibit B-1, Cost Worksheet. 

 
B. Invoices must include: 

 
1) Contract Number, Purchase Order Number, Mission/Task Numbers 
2) Invoice Number 
3) Date of Invoice 
4) Billing and/or performance period covered by invoice (Dates of Service) 
5) Location of Service 
6) Applicable rate and total contract dollar amount 
7) Invoice total 
8) Remittal Address 
9) Contact phone number for invoice questions 
10) Contractor’s California Certified Small Business Certification Reference Number or 

Disabled Veteran Business Enterprise Reference Number, if applicable 
 
C. Contractor shall submit invoices related to Contractor’s services electronically via email 

to: OBASHelpline@dgs.ca.gov. Should an invoice be disputed, Contractor will correct 
any/all disputed items on the invoice and resubmit the invoice as indicated above. 
Failure to provide and resubmit corrected invoice will result in a delay of payment. Under 
no circumstances will a credit memo be accepted in lieu of a corrected invoice. 
 

2. BUDGET CONTINGENCY CLAUSE 
 
A. It is mutually agreed that if the Budget Act of the current year and/or any subsequent 

years covered under this Agreement does not appropriate sufficient funds for the 
program, this Agreement shall be of no further force and effect.  In this event, the State 
shall have no liability to pay any funds whatsoever to the Contractor or to furnish any 
other considerations under this Agreement and the Contractor shall not be obligated to 
perform any provisions of this Agreement. 
 

B. If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this 
program, the State shall have the option to either cancel this Agreement with no liability 
occurring to the State, or offer an Agreement Amendment to the Contractor to reflect the 
reduced amount. 

 
3. PROMPT PAYMENT CLAUSE 

 
A. Payment will be made in accordance with, and within the time specified in, Government 

Code Chapter 4.5, commencing with section 927.  
 

  

mailto:OBASHelpline@dgs.ca.gov
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4. TIMELY SUBMISSION OF FINAL INVOICE 

 
A. A final undisputed invoice that is clearly marked “Final Invoice” shall be submitted for 

payment no more than thirty (30) calendar days following the expiration or termination 
date of this Agreement. 
 

B. If the State disputes the Final Invoice or any item in the Final Invoice, the State shall 
provide written notice to the Contractor describing the reason or reasons the State 
disputes the Final Invoice, and the Contractor shall be required to submit a corrected 
Final Invoice to the State no later than ten (10) calendar days after the date the 
Contractor received the State’s written notice. 
 

C. If the Contractor fails to submit a corrected Final Invoice within the time required, or if the 
Contractor’s corrected Final Invoice fails the correct the disputed item, the State shall 
have the right to elect to deny payment of the disputed item and pay only the undisputed 
amounts under the Final Invoice. 
 

D. The State may, at its discretion, choose not to honor any final invoice submitted after the 
deadline specified in Exhibit B, Budget Detail and Payment Provisions Section 5.A 
above if the Contractor fails to obtain prior written State approval of an alternate Final 
Invoice submission deadline. 
 

5. CONTRACTOR OVERPAYMENTS 
 

A. If the State determines that an overpayment has been made to the Contractor, the State 
will seek recovery immediately upon discovery of the overpayment by: (a) calling the 
Contractor’s accounting office to request a refund of the overpayment amount, or (b) 
offsetting subsequent Contractor payments by the amount of the overpayment if 
Contractor repayment or credit is not received within thirty (30) days from the date of 
notice. 

 
B. If Contractor discovers it has received an overpayment, Contractor must notify the State 

and refund the overpayment immediately. 
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EXHIBIT B-1 
 

COST WORKSHEET 
 

A. Initial Scrub Cost 
 

Item Total Cost 
Scrubs $67,485.01 

 
B. Cost for 100 Beds 

Item Pieces 
per Bed 

Number 
of Beds 

Turns 
per 

week 
Cost per 

unit 
Weekly 
units 

Projected 
weekly cost 

Term - 
up to 

24 
weeks 

Projected 
totals 

PILLOW SLIP 1.5 100 7  $ 0.30  1050  $ 315.00  24  $ 7,560.00  
SINGLE SHEET 2 100 7  $ 1.45  1400  $ 2,030.00  24  $ 48,720.00  
WASHCLOTH 2 100 7  $ 0.19  1400  $ 266.00  24  $ 6,384.00  

PATIENT GOWN 1 100 7  $ 0.60  700  $ 420.00  24  $ 10,080.00  
BATH TOWEL 1 100 7  $ 0.35  700  $ 245.00  24  $ 5,880.00  

BLANKET 1 100 7  $ 1.20  700  $ 840.00  24  $ 20,160.00  
LINEN TOTAL 100 7 

 
 $ 4,116.00  24  $ 98,784.00  

  
SCRUBS 1 400 4  $ 0.75  1600  $ 1,200.00  24  $ 28,800.00   

CARTS 0.1 100 7  $ 10.00  10  $ 100.00  24 $ 2,400.00   

BAGS 1 100 100  $ 0.20  100  $ 20.00  24  $ 480.00  
Total Estimated Cost for 100 Beds:  $ 130,464.00  
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C. Cost for 300 Beds 

Item 
Pieces 

per 
Bed 

Number 
of Beds 

Turns 
per 

week 
Cost per 

unit 
Weekly 
units 

Projected 
weekly cost 

Term - 
up to 

24 
weeks 

Projected 
totals 

PILLOW SLIP 1.5 300 7 $ 0.30 3150 $ 945.00 24 $ 22,680.00 
SINGLE SHEET 2 300 7 $ 1.45 4200 $ 6,090.00 24 $ 146,160.00 
WASHCLOTH 2 300 7 $ 0.19 4200 $ 798.00 24 $ 19,152.00 
PATIENT GOWN 1 300 7 $ 0.60 2100 $ 1,260.00 24 $ 30,240.00 
BATH TOWEL 1 300 7 $ 0.35 2100 $ 735.00 24 $ 17,640.00 
BLANKET 1 300 7 $ 1.20 2100 $ 2,520.00 24 $ 60,480.00 

LINEN TOTAL 300 7 
 

$ 12,348.00 24 $ 296,352.00 
  
SCRUBS 1 400 4 $ 0.75 1600 $ 1,200.00 24 $ 28,800.00  

Soil containment 0.1 300 7 $ 10.00 30 $ 300.00 24 $ 7,200.00  

BAGS 1 300 300 $ 0.20 300 $ 60.00 24 $ 1,440.00 
Total Estimated Cost for 300 Beds:  $ 333,792.00  
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EXHIBIT C 
 

GENERAL TERMS AND CONDITIONS 
 

 
PLEASE NOTE: This page will not be included with the final contract.  The General Terms and 
Conditions will be included in the contract by reference to Internet site: 
 
http://www.dgs.ca.gov/ols/Resources/StandardContractLanguage.aspx/GTC 04/2017 
 
 
 
 
 

THE REST OF THIS PAGE IS INTENTIONALLY LEFT BLANK 

https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language
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EXHIBIT D 
 

ADDITIONAL LEGAL TERMS REQUIRED FOR FEMA REIMBURSEMENT 
 

A. Early Termination 
 
[Note: Termination for Cause language already incorporated by reference 
in GTC 04/2017, paragraph 7.] 
 
The state may terminate this Agreement and be relieved of any payments 
should the Contractor fail to perform the requirements of this Agreement at the 
time and in the manner herein provided. In the event of such termination the 
state may proceed with the work in any manner deemed proper by the state. 
All costs to the state shall be deducted from any sum due the Contractor under 
this Agreement and the balance, if any, shall be paid to the Contractor upon 
demand. 
 

B. Remedies 
 
In the event of a breach by the Contractor of any term or provision of this 
Agreement, the state shall have the right to pursue all available remedies at 
law or equity, including recovery of damages and specific performance of this 
Agreement. The parties hereto agree that monetary damages would not 
provide adequate compensation for any losses incurred by reason of a breach 
by it of any of the provisions of this Agreement and hereby further agrees that, 
in the event of any action for specific performance in respect of such breach, it 
shall waive the defense that a remedy at law would be adequate. Except as 
expressly provided elsewhere in this Agreement, each party's rights and 
remedies under this Agreement are cumulative and in addition to, not exclusive 
of or in substitution for, any rights or remedies otherwise available to that party. 
 

C. Compliance with the Contract Work Hours and Safety Standards Act 
(where applicable) 

 
1. Overtime requirements. No contractor or subcontractor contracting for any 

part of the contract work which may require or involve the employment of 
laborers or mechanics shall require or permit any such laborer or mechanic 
in any workweek in which he or she is employed on such work to work in 
excess of forty hours in such workweek unless such laborer or mechanic 
receives compensation at a rate not less than one and one-half times the 
basic rate of pay for all hours worked in excess of forty (40) hours in such 
workweek. 
 

2. Violation; liability for unpaid wages; liquidated damages. In the event of 
any violation of the clause set forth in paragraph C.1 of this section the 
contractor and any subcontractor responsible therefor shall be liable for 
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the unpaid wages. In addition, such contractor and subcontractor shall be 
liable to the United States (in the case of work done under contract for the 
District of Columbia or a territory, to such District or to such territory), for 
liquidated damages. Such liquidated damages shall be computed with 
respect to each individual laborer or mechanic, including watchmen and 
guards, employed in violation of the clause set forth in paragraph C.1 of 
this section, in the sum of $27 for each calendar day on which such 
individual was required or permitted to work in excess of the standard 
workweek of forty hours without payment of the overtime wages required 
by the clause set forth in paragraph C.1 of this section.  
 

3. Withholding for unpaid wages and liquidated damages. The CDSS shall 
upon its own action or upon written request of an authorized 
representative of the Department of Labor withhold or cause to be 
withheld, from any moneys payable on account of work performed by the 
contractor or subcontractor under any such contract or any other Federal 
contract with the same prime contractor, or any other federally-assisted 
contract subject to the Contract Work Hours and Safety Standards Act, 
which is held by the same prime contractor, such sums as may be 
determined to be necessary to satisfy any liabilities of such contractor or 
subcontractor for unpaid wages and liquidated damages as provided in 
the clause set forth in paragraph C.2 of this section.  
 

4. Subcontracts. The contractor or subcontractor shall insert in any 
subcontracts the clauses set forth in paragraph C.1 through C.4 of this 
section and also a clause requiring the subcontractors to include these 
clauses in any lower tier subcontracts. The prime contractor shall be 
responsible for compliance by any subcontractor or lower tier 
subcontractor with the clauses set forth in paragraphs C.1 through C.4 of 
this section. 
 

D. Clean Air Act 
 
1. The Contractor agrees to comply with all applicable standards, orders, or 

regulations issued pursuant to the Clean Air Act, as amended, 42 U.S.C. 
Section 7401 et seq. 
 

2. The Contractor agrees to report each violation to the state and understands 
and agrees that the state will, in turn, report each violation as required to 
assure notification to the California Governor's Office of Emergency 
Services, Federal Emergency Management Agency (FEMA), and the 
appropriate Environmental Protection Agency Regional Office. 
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3. The Contractor agrees to include these requirements in each subcontract 
exceeding $150,000 financed in whole or in part with Federal assistance 
provided by FEMA. 

 
E. Federal Water Pollution Control Act 

 
1. The Contractor agrees to comply with all applicable standards, orders, or 

regulations issued pursuant to the Federal Water Pollution Control Act, as 
amended, 33 U.S.C. Sections 1251 et seq. 
 

2. The Contractor agrees to report each violation to the state and understands 
and agrees that the state will, in turn, report each violation as required to 
assure notification to the Federal Emergency Management Agency 
(FEMA), and the appropriate Environmental Protection Agency Regional 
Office. 
 

3. The Contractor agrees to include these requirements in each subcontract 
exceeding $150,000 financed in whole or in part with Federal assistance 
provided by FEMA. 
 

F. Debarment and Suspension Clause 
 

1. This Agreement is a covered transaction for purposes of 2 C.F.R. pt. 180 
and 2 C.F.R. pt. 3000. As such the Contractor is required to verify that none 
of the Contractor, its principals (defined at 2 C.F.R. § 180.995), or its 
affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. 
§ 180.940) or disqualified (defined at 2 C.F.R. § 180.935). 
 

2. The Contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. 
pt. 3000, subpart C and must include a requirement to comply with these 
regulations in any lower tier covered transaction it enters into. 
 

3. This certification is a material representation of fact relied upon by the state. 
If it is later determined that the Contractor did not comply with 2 C.F.R. pt. 
180, subpart C and 2 C.F.R. pt. 3000, subpart C, in addition to remedies 
available to the state, the Federal Government may pursue available 
remedies, including but not limited to suspension and/or debarment. 
 

4. The bidder or proposer agrees to comply with the requirements of 2 C.F.R. 
pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid 
and throughout the period of any contract that may arise from this offer. The 
bidder or proposer further agrees to include a provision requiring such 
compliance in its lower tier covered transactions. 
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G. Byrd Anti- Lobbying Amendment, 31 U.S.C. § 1352 (as amended) 
 

1. Contractors who apply or bid for an award of $100,000 or more shall file the 
required certification. Each tier certifies to the tier above that it will not and 
has not used Federal appropriated funds to pay any person or organization 
for influencing or attempting to influence an officer or employee of any 
agency, a member of Congress, officer or employee of Congress, or an 
employee of a member of Congress in connection with obtaining any Federal 
contract, grant, or any other award covered by 31 U.S.C. § 1352.  Each tier 
shall also disclose any lobbying with non-Federal funds that takes place in 
connection with obtaining any Federal award. Such disclosures are 
forwarded from tier to tier up to the recipient who in turn will forward the 
certification(s) to the state. 
 
APPENDIX A, 44 C.F.R. PART 18- CERTIFICATION REGARDING 
LOBBYING 
 
The undersigned Contractor certifies, to the best of their knowledge, that: 

 
A. No Federal appropriated funds have been paid or will be paid, by or on 

behalf of the undersigned, to any person for influencing or attempting to 
influence an officer or employee of an agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of 
Congress in connection with the awarding of any Federal contract, the 
making of any Federal grant, the making of any Federal loan, the 
entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment, or modification of any Federal 
contract, grant, loan, or cooperative agreement. 
 

B. If any funds other than Federal appropriated funds have been paid or 
will be paid to any person for influencing or attempting to influence an 
officer or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative 
agreement, the undersigned shall complete and submit Standard Form-
LLL, "Disclosure Form to Report Lobbying," in accordance with its 
instructions. 
 

C. The undersigned shall require that the language of this certification be 
included in the award documents for all subawards at all tiers (including 
subcontracts, subgrants, and contracts under grants, loans, and 
cooperative agreements) and that all subrecipients shall certify and 
disclose accordingly. 
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This certification is a material representation of fact upon which 
reliance was placed when this transaction was made or entered 
into. Submission of this certification is a prerequisite for making or 
entering into this transaction imposed by 31, U.S.C. § 1352 (as 
amended by the Lobbying Disclosure Act of 1995). Any person 
who fails to file the required certification shall be subject to a civil 
penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 
 
The Contractor certifies or affirms the truthfulness and accuracy of 
each statement of its certification and disclosure, if any. In 
addition, the Contractor understands and agrees that the 
provisions of 31 U.S.C. § 3801 et seq., apply to this certification 
and disclosure, if any. 

Contractor – Mission Linen Supply 
 
By   
Date   

H. Procurement of Recovered Materials 
 

1. In the performance of this Agreement, the Contractor shall make maximum 
use of products containing recovered materials that are EPA-designated 
items unless the product cannot be acquired: 

 
i. Competitively within a timeframe providing for compliance with the 

contract performance schedule; 
ii. Meeting contract performance requirements; or 
iii. At a reasonable price. 
 

2. Information about this requirement, along with the list of EPA-designated 
items, is available at EPA’s Comprehensive Procurement Guidelines web 
site, https://www.epa.gov/smm/comprehensive- procurement-guideline-
cpg-program. 
 

3. The Contractor also agrees to comply with all other applicable requirements 
of Section 6002 of the Solid Waste Disposal Act. 

 
I. Access to Records 

 
1. The following access to records requirements apply to this Agreement: 

 
i. The Contractor agrees to provide the state, the FEMA Administrator, the 

Comptroller General of the United States, or any of their authorized 
representatives access to any books, documents, papers, and records 
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of the Contractor which are directly pertinent to this Agreement for the 
purposes of making audits, examinations, excerpts, and transcriptions. 
 

ii. The Contractor agrees to permit any of the foregoing parties to 
reproduce by any means whatsoever or to copy excerpts and 
transcriptions as reasonably needed. 
 

iii. The Contractor agrees to provide the FEMA Administrator or his or her 
authorized representatives access to construction or other work sites 
pertaining to the work being completed under the contract. 
 

iv. In compliance with the Disaster Recovery Act of 2018, the state and the 
Contractor acknowledge and agree that no language in this contract is 
intended to prohibit audits or internal reviews by the FEMA Administrator 
or the Comptroller General of the United States. 

 
J. Department of Homeland Security Seal, Logo, Flags 

 
The Contractor shall not use the DHS seal(s), logos, crests, or reproductions 
of flags or likenesses of DHS agency officials without specific FEMA pre-
approval. 
 

K. Compliance with Federal Law, Regulations, and Executive Orders 
 
This is an acknowledgement that FEMA financial assistance will be used to 
fund all or a portion of the contract. The Contractor will comply with all 
applicable Federal law, regulations, executive orders, FEMA policies, 
procedures, and directives. 
 

L. No Obligation by Federal Government 
 
The Federal Government is not a party to this Agreement and is not subject to 
any obligations or liabilities to the non-Federal entity, contractor, or any other 
party pertaining to any matter resulting from the contract. 
 

M. Program Fraud and False or Fraudulent Statements or Related Acts 
 
The Contractor acknowledges that 31 U.S.C. Chapter 38 (Administrative 
Remedies for False Claims and Statements) applies to the Contractor’s 
actions pertaining to this Agreement. 
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EXHIBIT E 
 

CDC DISINFECTION GUIDELINES 
 

 
 

Coronavirus Disease 2019 (COVID-19) 
 
Environmental Cleaning and Disinfection 
Recommendations 
Interim Recommendations for US Community Facilities with Suspected/Confirmed Coronavirus 

Disease 2019 

 
 
There is much to learn about the novel coronavirus that causes coronavirus disease 2019 (COVID-19). 
Based on what is currently known about the virus, spread from person-to-person happens most frequently 
among close contacts (within about 6 feet). This type of transmission occurs via respiratory droplets. 
Transmission of novel coronavirus to persons from surfaces contaminated with the virus has not been 
documented. Transmission of coronavirus in general occurs much more commonly through respiratory 
droplets than through fomites. Current evidence suggests that novel coronavirus may remain viable for 
hours to days on surfaces made from a variety of materials. Cleaning of visibly dirty surfaces followed by 
disinfection is a best practice measure for prevention of COVID-19 and other viral respiratory illnesses in 
community settings. 
 

This guidance provides recommendations on the cleaning and disinfection of rooms or areas of those with 
suspected or with confirmed COVID-19 have visited. It is aimed at limiting the survival of novel coronavirus in 
key environments. These recommendations will be updated if additional information becomes available. 

 
These guidelines are focused on community, non-healthcare facilities (e.g., schools, institutions of higher 
education, offices, daycare centers, businesses, community centers) that do and do not house persons 
overnight. These guidelines are not meant for cleaning staff in healthcare facilities or repatriation sites, 
households, or for others for whom specific guidance already exists. 
 

• Community facilities (e.g., schools, daycares centers, businesses) comprise most non-healthcare settings 

that are visited by the general public outside of a household. 
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• Cleaning refers to the removal of dirt and impurities, including germs, from surfaces. Cleaning alone 

does not kill germs. But by removing the germs, it decreases their number and therefore any risk of 

spreading infection. 

• Disinfecting works by using chemicals to kill germs on surfaces. This process does not necessarily clean dirty 

surfaces or remove germs. But killing germs remaining on a surface after cleaning further reduces any risk 

of spreading infection. 
 

Timing and location of cleaning and disinfection of surfaces 

 
• At a school, daycare center, office, or other facility that does not house people overnight: 

◦ It is recommended to close off areas used by the ill persons and wait as long as practical before 
beginning cleaning and disinfection to minimize potential for exposure to respiratory droplets. 
Open outside doors and windows to increase air circulation in the area. If possible, wait up to 24 
hours before beginning cleaning and disinfection. 

◦ Cleaning staff should clean and disinfect all areas (e.g., offices, bathrooms, and common 
areas) used by the ill persons, focusing especially on frequently touched surfaces. 

• At a facility that does house people overnight: 

◦ Follow Interim Guidance for US Institutions of Higher Education on working with state and local health 
officials to isolate ill persons and provide temporary housing as needed. 

◦ It is recommended to close off areas used by the ill persons and wait as long as practical before 
beginning cleaning and disinfection to minimize potential for exposure to respiratory droplets. 
Open outside doors and windows to increase air circulation in the area. If possible, wait up to 24 
hours before beginning cleaning and disinfection. 

◦ In areas where ill persons are being housed in isolation, follow Interim Guidance for Environmental 
Cleaning and Disinfection for U.S. Households with Suspected or Confirmed Coronavirus Disease 2019. 
This includes focusing on cleaning and disinfecting common areas where staff/others providing 
services may come into contact  with ill persons, but reducing cleaning and disinfection of 
bedrooms/bathrooms used by ill persons to as needed. 

◦ In areas where ill persons have visited or used, continue routine cleaning and disinfection as in this 
guidance. 

 

Surfaces 

 
• If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to disinfection. 

• For disinfection, diluted household bleach solutions, alcohol solutions with at least 70% alcohol, and most 

common EPA-registered household disinfectants should be effective. 

◦ Diluted household bleach solutions can be used if appropriate for the surface. Follow manufacturer’s 
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instructions for application and proper ventilation. Check to ensure the product is not past its expiration 

date. Never mix household bleach with ammonia or any other cleanser. Unexpired household bleach will 

be effective against coronaviruses when properly diluted. 

• Prepare a bleach solution by mixing: 

◦ 5 tablespoons (1/3rd cup) bleach per gallon of water or 

◦ 4 teaspoons bleach per quart of water 

◦ Products with EPA-approved emerging viral pathogens claims   are expected to be effective against 

COVID-19 based on data for harder to kill viruses. Follow the manufacturer’s instructions for all cleaning 

and disinfection products (e.g., concentration, application method and contact time, etc.). 

◦ For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible contamination if 
present and clean with appropriate cleaners indicated for use on these surfaces. After cleaning: 

◦ If the items can be laundered, launder items in accordance with the manufacturer’s instructions 
using the warmest appropriate water setting for the items and then dry items completely. 

◦ Otherwise, use products with the EPA-approved emerging viral pathogens claims (examples at this link 
  ) that are suitable for porous surfaces 

 
Linens, Clothing, and Other Items That Go in the Laundry 

• Do not shake dirty laundry; this minimize the possibility of dispersing virus through the air. 

• Wash items as appropriate in accordance with the manufacturer’s instructions. If possible, launder items 

using the warmest appropriate water setting for the items and dry items completely. Dirty laundry that 

has been in contact with an ill person can be washed with other people’s items. 

• Clean and disinfect hampers or other carts for transporting laundry according to guidance above for hard 

or soft surfaces. 
 

• Cleaning staff should wear disposable gloves and gowns for all tasks in the cleaning process, 
including handling trash. 

◦ Gloves and gowns should be compatible with the disinfectant products being used. 

◦ Additional PPE might be required based on the cleaning/disinfectant products being used and whether 
there is a risk of splash. 

◦ Gloves and gowns should be removed carefully to avoid contamination of the wearer and the 
surrounding area. Be sure to clean hands after removing gloves. 

• Gloves should be removed after cleaning a room or area occupied by ill persons. Clean hands 

immediately after gloves are removed. 

• Cleaning staff should immediately report breaches in PPE (e.g., tear in gloves) or any potential exposures 

to their supervisor. 

• Cleaning staff and others should clean hands often, including immediately after removing gloves and 

after contact with an ill person, by washing hands with soap and water for 20 seconds. If soap and water 

are not available and hands are not visibly dirty, an alcohol-based hand sanitizer that contains 60%-95% 
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alcohol may be used. However, if hands are visibly dirty, always wash hands with soap and water. 

• Follow normal preventive actions while at work and home, including cleaning hands and avoiding 

touching eyes, nose, or mouth with unwashed hands. 

◦ Additional key times to clean hands include: 
▪ After blowing one’s nose, coughing, or sneezing 

▪ After using the restroom 

▪ Before eating or preparing food 

▪ After contact with animals or pets 

▪ Before and after providing routine care for another person who needs assistance (e.g., a child) 
 

• Employers should work with their local and state health departments to ensure appropriate local 

protocols and guidelines, such as updated/additional guidance for cleaning and disinfection, are 

followed, including for identification of new potential cases of COVID-19. 

• Employers should educate staff and workers performing cleaning, laundry, and trash pick-up activities to 

recognize the symptoms of COVID-19 and provide instructions on what to do if they develop symptoms 

within 14 days after their last possible exposure to the virus. At a minimum, any staff should immediately 

notify their supervisor and the local health department if they develop symptoms of COVID-19. The health 

department will provide guidance on what actions need to be taken. When working with your local health 

department check their available hours. 

• Employers should develop policies for worker protection and provide training to all cleaning staff on 

site prior to providing cleaning tasks. Training should include when to use PPE, what PPE is necessary, 

how to properly don (put on), use, and doff (take off) PPE, and how to properly dispose of PPE. 

• Employers must ensure workers are trained on the hazards of the cleaning chemicals used in the 

workplace in accordance with OSHA’s Hazard Communication standard (29 CFR 1910.1200  ). 

• Employers must comply with OSHA’s standards on Bloodborne Pathogens (29 CFR 1910.1030  ), including 

proper disposal of regulated waste, and PPE (29 CFR 1910.132  ). 

 

Page last reviewed: March 6, 2020 Content source: National Center for Immunization and Respi 

 

 
 

 

 

https://www.osha.gov/SLTC/covid-19/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-home-care.html
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