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STATE OF CALIFORNIA - DEPARTMENT OF GENERAL SERVICES — _— /2(§:SG Oz
STANDARD AGREEMENT - AMENDMENT

STD 213A (Rev. 4/2020) AGREEMENTNUMBER AMENDMENT NUMBER Purchasing Authority Number
[X] CHECK HERE IF ADDITIONAL PAGES ARE ATTACHED10  PAGES M54516-7100 2 EDD-7100

1. This Agreement is entered into between the Contracting Agency and the Contractor named below:

CONTRACTING AGENCY NAME

Employment Development Department

CONTRACTOR NAME
Nava Public Benefit Corporation

2. The term of this Agreement is:
START DATE

April 6, 2020

THROUGH END DATE

December 31, 2020

3. The maximum amount of this Agreement after this Amendment is:
One Million Five Hundred Thousand Dollars and Zero Cents ($1,500,000.00)

4. The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agreement and
incorporated herein:

That Agreement entered into April 6, 2020 by and between the Employment Development Department, hereinafter referred to as EDD, and Nava Public
Benefit Corporation, hereinafter referred to as Contractor, is hereby amended to:

Extend the contract term and increase the maximum contract amount in order to meet the increased needs of the Pandemic Unemployment Assistance
Program. Contract terms and conditions are also being updated in accordance with EDD policies.

Specific:

—Change the contract end date to December 31, 2020.

--Increase the total maximum contract amount by $1,000,000.00.

—Revise Exhibit A, Scope of Work, Section 2. a. to read as follows: "The period of performance for the Contract shall be from April 6, 2020 or upon
approval, whichever is later, through December 31, 2020 with an option to continue services up to 12 additional months, at the same rates in Exhibit
B-1. However, the State is not obligated to use any or all of these options.”

--Revise the final line of Exhibit B-1, Cost Worksheet, to read as follows: "Note: The total amount of this contract shall not exceed $1,500,000.00."
--Delete Exhibit C, Special Terms and Conditions, and replace with Exhibit C, General Provisions - Information Technology (GSPD 401IT), incorporated by
reference.

—-Add Attachment D-1, Confidentiality Agreement, to the contract.

--Add Attachment D-2, Indemnity Agreement, to the contract.

--Add Attachment D-3, Statement of Responsibility, to the contract.

—Delete Exhibit E, Security and Data Protection, and replace with Exhibit E, Safeguarding Contract Language Administrative Requirements.

—Add Exhibit G, Special Terms and Conditions, to the contract.

All other terms and conditions shall remain the same.

IN WITNESS WHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO.
CONTRACTOR

CONTRACTOR NAME (if other than an individual, state whether a corporation, partnership, etc.)

Nava Public Benefit Corporation

CONTRACTOR BUSINESS ADDRESS cy ‘STATE zIP
PRINTED NAME OF PERSON SIGNING TITLE
_ Chief Executive Officer
CONTRACTOR AUTHORIZED SIGNATURE DATE SIGNED
I B 06/05 /2020
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EMPLOYMENT DEVELOPMENT DEPARTMENT
CONFIDENTIALITY AGREEMENT

Information resources maintained by the State of California Employment Development Department (EDD) and provided to your agency may be
confidential or sensitive. Confidential and sensitive information are not open to the public and require special precautions to protect it from wrongful
access, use, disclosure, modification, and destruction. The EDD strictly enforces information security. If you violate these provisions, you may be
subject to administrative, civil, and/or criminal action.

an employee of

PRINT YOUR NAME PRINT YOUR EMPLOYER'S NAME

hereby acknowledge that the confidential and/or sensitive records of the Employment Development Department are subject to strict confidentiality requirements
imposed by state and federal law include the California Unemployment Insurance Code (UIC) §§1094 and 2111, the California Civil Code (CC) §1798 et seq., the
California Penal Code (PC) §502, Title 5, USC §552a, Code of Federal Regulations, Title 20 part 603, and Title 18 USC §1905.

INITIAL

INITIAL

INITIAL

INITIAL

INITIAL

INITIAL

INITIAL

INITIAL

acknowledge that my supervisor and/or the Contract’s Confidentiality and Data Security Monitor reviewed with me the confidentiality and secunty
requirements, policies, and administrative processes of my organization and of the EDD.

acknowledge responsibility for knowing the classification of the EDD information | work with and agree to refer questions about the classification of the
EDD information (public, sensitive, confidential) to the person the Contract assigns responsibility for the security and confidentiality of the EDD’s data.

acknowledge responsibility for knowing the privacy, confidentiality, and data security laws that apply to the EDD information | have been granted access
to by my employer, including UIC §§1094 and 2111, California Government Code § 15619, CC § 1798.53, and PC § 502.

acknowledge that wrongful access, use, modification, or disclosure of confidential information may be punishable as a crime and/or result in disciplinary
and/or civil action taken against me—including but not limited to: reprimand, suspension without pay, salary reduction, demotion, or dismissal—and/or
fines and penalties resulting from criminal prosecution or civil lawsuits, and/or termination of contract.

acknowledge that wrongful access, inspection, use, or disclosure of confidential information for personal gain, curiosity, or any non-business related
reason is a crime under state and federal laws.

acknowledge that wrongful access, use, modification, or disclosure of confidential information is grounds for inmediate termination of my organization’s
Contract with the EDD.

agree to protect the following types of the EDD confidential and sensitive information:

e  Wage Information e Applicant Information
e  Employer Information e Proprietary Information
e  Claimant Information e  Operational Information (manuals, guidelines, procedures)

e  Tax Payer Information

hereby agree to protect the EDD’s information on either paper or electronic form by:

e Accessing or using the EDD supplied information only as specified in the Contract for the performance of the specific work | am assigned.
e Never accessing information for curiosity or personal reasons.

e Never showing or discussing sensitive or confidential information to or with anyone who does not have the need to know.

e Placing sensitive or confidential information only in approved locations.

e Never removing sensitive or confidential information from the work site without authonization.

«  Following encryption requirements for all personal, sensitive, or confidential information in any portable device or media.

“I certify that | have read and initialed the confidentiality statements printed above and will abide by them.”

Print Full Name (last, first, MI) Signature
Print Name of Requesting Agency Date Signed
Check the appropriate box:
(] Employee [] Student
(] Subcontractor (] Volunteer
(] Other
Explain

Attachment D1 [Rev 072017]
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EMPLOYMENT DEVELOPMENT DEPARTMENT
INDEMNITY AGREEMENT

In consideration of access to the EDD information which is personal, sensitive, or confidential,
Nava PBC

(Enter Requesting Agency/Entity Name)

agrees to indemnify the EDD against any and all liability costs, damages, attorney fees, and other
expenses the EDD may incur by reason of or as a result of any unauthorized use of the personal,
sensitive, or confidential information or any violation of the “Confidentiality Agreement” by any and all
employees of:

Nava PBC

(Enter Requesting Agency/Entity Name)
This obligation shall be continuous and may not be changed or modified unless agreed to in writing.

In addition, | understand that the following penalties may be incurred for any such misuse of the EDD
Information:

1. Any individual who has access to returns, reports, or documents maintained by the EDD who fails to
protect the confidential information from being published or open to the public may be punished by
imprisonment in the county jail for up to one year or a fine of $20,000.00 or both. (California
Unemployment Insurance Code 88 2111 and 2122).

2. Any person who intentionally discloses information, not otherwise public, which they knew or should
have known was obtained from personal information maintained by a state agency, shall be subject
to civil action for invasion of privacy by the individual to whom the information pertains.

(California Civil Code 81798.53).

3. Any unauthorized access to the EDD computer data, computer systems, or unauthorized use of the
EDD data is punishable by a fine or imprisonment in the county jail or both. (California Penal Code
8502).

| certify that | have read, understand, and agree with the above terms.

SIGNED BY REQUESTING ENTITY REPRESENTATIVE
_ I

Print Full Name Signature
As Contract Manager 6/10/2020
Print Title Date Signed
Of Nava PBC EDD
Print Name of Requesting Entity Enter Name Governmental Sponsor/Entity

Attachment D2 [Rev 072017]
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EMPLOYMENT DEVELOPMENT DEPARTMENT
STATEMENT OF RESPONSIBILITY

INFORMATION SECURITY CERTIFICATION

|, the Contract Manager hereby certify that Nava Public Benefit Corporation has in place the safeguards and
security requirements stated in this Agreement. We therefore accept responsibility for ensuring compliance with
these requirements, as set forth in Exhibit “D” of the EDD Contract No. M54516-7100.

CONTRACT MANAGER SIGNATURE PROGRAM DIRECTOR OR CHIEF INFORMATION OFFICER SIGNATURE
PRINT NAME OF CONTRACT MANAGER PRINT NAME
Contract Manager
PRINT TITLE PRINT TITLE

TELEPHONE NUMBER TELEPHONE NUMBER
E-MAIL ADDRESS E-MAIL ADDRESS
6/10/2020
DATE SIGNED DATE SIGNED

NOTE: Return this Information Security Certification to the EDD Contract Manager with the signed
copies of the Contract.

FOR THE EDD USE ONLY

1. Information Security Certification received by:

EDD CONTRACT MANAGER NAME DATE RECEIVED

2. The EDD information asset access approved by:

CONTRACT MANAGER OR DISCLOSURE COORDINATOR DATE APPROVED (AFF, EMAIL, ETC.)

NOTE: The EDD must have a signed “Information Security Certification” in its possession prior to
disclosure of any personal, confidential, or sensitive information to the Contractor.

Attachment D3 [Rev 072017]
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EXHIBIT E

SAFEGUARDING CONTRACT LANGUAGE
ADMINISTRATIVE REQUIREMENTS

The following administrative requirements must be completed before services are performed in
accordance with the Contract. The Contractor is responsible for any costs or expenses related
to time for completing these items. The Employment Development Department (EDD) may
terminate the Contract and be relieved of any payments should the Contractor fail to perform the
requirements of the Background Investigation at the time and in the manner described below:

a. Background Investigation

Pursuant to Government Code section 1044, the EDD shall conduct a background
investigation of the Contractor, its employees, contractors, agents, volunteers, vendors, or
subcontractors who will have access to Federal Tax Information (FTI) as part of their duties
under this Agreement; and reserves the right to disapprove any individual from performing
services under the scope of this Agreement. The Background Investigation will include
fingerprinting and an inquiry to the California Department of Justice (DOJ) and the Federal
Bureau of Investigations (FBI) to disclose Criminal Offender Record Information (CORI).
Investigations are conducted to ascertain whether a Contractor, its employees, contractors,
agents, volunteers, vendors, or subcontractors have any state or federal convictions, or are
currently released from custody on bail or on their own recognizance pending trial.

Each Contractor, its employees, contractors, agents, volunteers, vendors, or subcontractors
who are to perform services under this Agreement must voluntarily consent to a
Background Investigation. Fingerprint rolling fees and Background Investigation costs will
be borne by the EDD if the preferred fingerprint rolling vendor is utilized. If the Contractor,
its employees, contractors, agents, volunteers, vendors, or subcontractors choose to go to
a non-preferred Live Scan fingerprint vendor, the costs will be borne by the Contractor,
payable at the time of fingerprinting and will not be reimbursed by the EDD. Previous
clearances and/or investigations conducted by other agencies will not be accepted as an
alternative to the EDD's Background Investigation.

Once this Contract is awarded, it is the responsibility of the Contractor to provide a list of
names of individuals who will be working on site at an EDD location or working remotely
with access to EDD information (data) and/or information assets (servers, workstations,
routers, switches, printers, etc.) to the Contract Monitor. The Contractor will be provided
BCIA 8016 forms for its employees, contractors, agents, volunteers, vendors, or
subcontractors to utilize for their fingerprint rolling at an EDD preferred fingerprint rolling
vendor. The EDD will receive the CORI reports from DOJ and evaluate the information
provided against the EDD'’s established criteria. The Contractor, its employees,
contractors, agents, volunteers, vendors, or subcontractors must successfully pass a
background investigation pursuant to the EDD'’s criteria prior to the EDD issuing a badge or
access to the EDD’s data.

FD004 (Rev. 10/2018)
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Within 5 business days, the Contractor shall notify the EDD Contract Monitor when its
employee, contractor, agent, volunteer, vendor, or subcontractor, working under this
Agreement is terminated, not hired, or reassigned to other work. Within 5 business days,
the Contractor shall notify the EDD Contract Monitor when its new employee, contractor,
agent, volunteer, vendor, or subcontractor is assigned to work under this Agreement in
order for the EDD to commence conducting a background investigation of its new
employee, contractor, agent, volunteer, vendor, or subcontractor.

b. Annual Information Security Awareness and Privacy Training

California state policy requires that the EDD must provide for the proper use and protection
of its information assets and arrange for basic security and privacy awareness training
(SAM sections 5305.1, 5320.1, 5320.2, 5320.3, SIMM 5330-B) for new users and annually
thereafter. Therefore, the Contractor, its employees, contractors, agents, volunteers,
vendors, or subcontractors who access state resources must complete the designated EDD
online annual Information Security Awareness and Privacy Training prior to accessing EDD
information assets and/or beginning work on a contract. The EDD University will set up a
training account. While the training course is provided by the EDD, any expenses, including
Contractor time, related to new and/or annual Information Security Awareness and Privacy
Training will be the responsibility of the Contractor.

FDOO4 (Rev. 10/2018)
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EXHIBIT G
(Standard Agreement)

SPECIAL TERMS AND CONDITIONS

1.

CONTRACT APPROVAL

The Contract is not effective until it has been approved by the State. The Contractor may not
commence performance under this Contract until it has been approved by the State.

Should the Contractor begin work prior to receiving a copy of the approved Contract, any work
performed prior to execution of the contract shall be considered as having been done at the
Contractor's own risk and as a volunteer.

LOBBYING RESTRICTIONS

The Contractor must certify lobbying activities and disclose lobbying activities by completing the
Certification Regarding Lobbying and Disclosure of Lobbying Activities and submit it with the Offer.
The forms shall be completed by the reporting entity, whether sub-awardee or prime Federal
recipient, at the initiation or receipt of a covered Federal action, or a material change to a previous
filing, pursuant to title 31 U.S.C. Section 1352.

CERTIFICATION REGARDING DEBARMENT

Debarment, suspension, ineligibility and voluntary exclusion of lower tier covered transaction
certification is required for this procurement by the regulations implementing Executive Order
12549, Debarment and Suspension, 29 CFR Part 98, Section 98.510, participants’ responsibilities.
The regulations were published as Part VII of the May 26, 1988, Federal Register (Pages 19160-
19211).

WORKFORCE INNOVATION AND OPPORTUNITY ACT

Contractor agrees to conform to the nondiscrimination provisions of the Workforce Innovation and
Opportunity Act (WIOA) and other federal nondiscrimination requirements as referenced in 29 CFR,
Part 37 and 38.

PUBLIC CONTRACT CODE

The Contractor is advised that he/she has certain duties, obligations, and rights under the Public
Contract Code 8§ 10335 — 10381 and 10410 - 10412, with which the Contractor should be familiar.
These Public Contract Code sections can be viewed at:

http://leginfo.leqgislature.ca.gov/faces/codes displaySection.xhtml?lawCode=PCCé&sectionNum=10335
http://leginfo.leqgislature.ca.gov/faces/codes displaySection.xhtml?lawCode=PCCé&sectionNum=10381
http://leginfo.leqgislature.ca.gov/faces/codes displaySection.xhtml?lawCode=PCCé&sectionNum=10410

NOTICES

All notices relating to this Contract shall be in writing and shall be sent to the respective Contract
Managers set forth in this Contract. All such notices shall be deemed delivered if deposited, postage
prepaid, in the United States mail and sent to the parties’ last known address.


http://leginfo.legislature.ca.gov/faces/codes
http://leginfo.legislature.ca.gov/faces/codes
http://leginfo.legislature.ca.gov/faces/codes
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EXHIBIT G
(Standard Agreement)

7. AVOIDANCE OF CONFLICTS OF INTEREST BY CONTRACTOR

A.

Consultants are advised that that Political Reform Act prohibits public officials, which include
consultants, from making, participating in making, or in any way attempting to use his official
position to influence a governmental decision in which he knows or has reason to know he has
a financial interest. (Government Code § 87100; see Government Code 8§ 81000 and
Government Code § 1090 et seq.). For purposes of this contract, consultants are defined as any
individual performing work under this contract.

The Contractor shall make all reasonable efforts to ensure that no conflict of interest exists
between its officers, agents, employees, consultants or members of its governing body.

. The Contractor shall prevent its officers, agents, employees, consultants or members of its

governing body from using their positions for purposes that are, or give the appearance of being,
motivated by a desire for private gain for themselves or others such as those with whom they
have family, business, or other ties.

During the performance of this contract, should the Contractor become aware of a financial
conflict of interest that may foreseeably allow an individual or organization involved in this
Contract to materially benefit from the State’s adoption of an action(s) recommended as a result
of this contract, the Contractor must inform the State in writing within 10 working days.

Failure to disclose a relevant financial interest on the part of the consultant will be deemed
grounds for termination of the Contract with all associated costs to be borne by the Contractor
and, in addition, the Contractor may be excluded from participating in the State’s bid processes
for a period of up to 360 calendar days in accordance with the Public Contract Code section
12102()).

The EDD may request additional information regarding a consultant’s economic interests. If the
additional information is not provided to the satisfaction of the EDD, then the Contractor must
provide a substitute consultant with similar credentials to resolve the potential conflict as provided
in paragraph D.

. Consultants are advised that the Fair Political Practices Commission has jurisdiction to enforce

the Political Reform Act and may seek civil and criminal prosecution for violations of the act,
including failure to disclose financial interests. Other penalties for violating the Political Reform
Act could include fines, conviction of a misdemeanor, disqualification from serving in public office
or as a lobbyist, and being responsible for the costs of the litigation, including attorney’s fees.

. All consultants providing work under this Contract shall include a completed Statement of

Economic Interests, Form 700 http://www.fppc.ca.gov/content/dam/fppc/NS-
Documents/TAD/Form%20700/2019-2020/Form%20700%202019.2020%20IA.pdf at the time of
award. In addition, consultants shall file a Form 700 annually by April 1, thereafter during the life
of the contract. Each new and/or substitute consultant shall file a Form 700 prior to performing
any work on the contract.

Consultants are advised that they may amend their Form 700 at any time and that amending an
incorrect or incomplete report may be considered evidence of good faith by the Fair Political
Practices Commission.


http://www.fppc.ca.gov/content/dam/fppc/NS

8.

10.

11.

12.

EDD Contract No. M54516-7100 Am. 2
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EXHIBIT G
(Standard Agreement)

DISPUTES
Any dispute concerning a question of fact arising under the term of this Contract which is not
disposed of within a reasonable period of time (ten days) by the Contractor and State employees

normally responsible for the administration of this contract shall be brought to the attention of the
Chief Executive Officer (or designated representative) of each organization for joint resolution.

SUBCONTRACTOR LANGUAGE

Nothing contained in this Contract shall create any contractual relationship between the State and
any subcontractor, and no subcontract shall relieve the Contractor of its responsibilities and
obligations hereunder. The Contractor is fully responsible to the State for the act and omissions of
its subcontractor and of persons either directly or indirectly employed by any of them.

The Contractor’s obligation to pay its subcontractors is independent from the State’s obligation to
make payment to the Contractor. As a result, the State shall have no obligation to pay or to enforce
the payment of any moneys to any subcontractor.

BACKGROUND INVESTIGATION

The EDD shall conduct a background investigation of the Contractor, its employees, contractors,
agents, volunteers, vendors, or subcontractors, unless the EDD determines such individuals are not
subject to a background investigation. Individuals must voluntarily consent to a background check
and the EDD reserves the right to disapprove any individual from performing services under the
scope of the Contract.

Investigations will be conducted to ascertain whether a Contractor, its employees, contractors,
agents, volunteers, vendors, or subcontractors have any state or federal convictions, or are currently
released from custody on bail or on their own recognizance pending trial. The background
investigation will include fingerprinting and an inquiry to the California Department of Justice (DOJ)
and the Federal Bureau of Investigations (FBI) to disclose Criminal Offender Record Information
(CORI). The EDD will absorb the cost of the fingerprinting services.

EVALUATION OF CONTRACT/CONTRACTOR

For IT Services over $500,000, within sixty (60) days after the completion of the Contract, the
Program Manager shall complete a written evaluation of Contractor’s performance under the
Contract. A copy of the STD 971 must be emailed to the State Department of Technology
at form971@state.ca.gov and shall remain in the contract file for 36 months. If the Contractor did
not satisfactorily perform the work, a copy of the evaluation form will be sent to the Contractor within
fifteen (15) working days of the completion of the evaluation. (PCC 12102.3). You may view the
form here: https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std971.pdf

CONTRACTOR STAFF CHANGES

The Contractor reserves the sole right to determine the assignment of its employees. The Contractor
agrees to notify EDD in writing of all changes in personnel assigned to this Contract as soon as is
practicable.


https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std971.pdf
mailto:form971@state.ca.gov

13.

14,
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EXHIBIT G
(Standard Agreement)

The Contractor agrees that if EDD determines that Contractor personnel are failing to adequately
perform services, the Contractor shall provide substitute personnel that meet or exceed all minimum
gualifications as stated in this Contract.

The Contractor agrees that if Contractor personnel assigned to the project are unable to perform
their duties due to illness, resignation, or other factors beyond the Contractor's control, the
Contractor shall provide substitute personnel that meet or exceed all minimum qualifications as
stated in this Contract.

OWNERSHIP RIGHTS

All data, documents, software and other artifacts produced under the contract become the sole
property of EDD with an exception for preexisting materials to remain owned by the Contractor.

INSURANCE REQUIREMENTS

Contractor agrees the insurance herein provided for shall be in effect at all times during the term of
this Contract. In the event said insurance coverage expires at any time during the term of this
Contract, Contractor agrees to provide at least 30 days prior to said expiration date, a new certificate
of insurance evidencing insurance coverage as outlined below for not less than the remainder of
the term of this Contract, or for a period of not less than one year. New certificates of insurance
are subject to the approval of the Department of General Services (DGS), and Contractor agrees
that no work or services shall be performed prior to the giving of such approval. In the event
Contractor fails to keep in effect at all times insurance coverage as herein provided, the State may,
in addition to any other remedies it may have, terminate this Contract upon the occurrence of such
event. The Contractor shall provide written notice to EDD within five (5) business days of any
cancellation, non-renewal, or material change that affects required insurance coverage.

The Contractor shall display evidence of the following coverage on an ACORD certificate:

General Liability Insurance - Contractor shall furnish to EDD a certificate of insurance prior to
commencement of work stating there is general liability insurance in effect for the Contractor in
an occurrence form with limits not less than $1,000,000 per occurrence for bodily injury and
property damage combined.

The certificate of insurance must include the following provision stating:

The State of California, its officers, agents, employees, and servants are included as
additional insured, but only with respect to work performed for EDD under this contract.
The additional insured endorsement must accompany the certificate.
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EXHIBIT G
(Standard Agreement)

15. WORKERS' COMPENSATION INSURANCE

Workers' Compensation and Employers Liability Insurance - The Contractor shall furnish to
EDD a certificate of insurance evidencing Workers’ Compensation and Employers Liability
Insurance presently in effect with limits not less than $1,000,000 by an insurance carrier licensed
to write Workers' Compensation insurance in California. Such certificate shall include the name of
the carrier and the policy inception and expiration dates. If the Contractor is self-insured for
Workers’ Compensation, a certificate must be presented evidencing Contractor is a qualified self-
insurer in the State of California.






