
2. The term of this Agreement is:

The parties mutually agree to this amendment as follows. All actions noted below are by this reference made a part of the Agreement and 
incorporated herein:  
 



Express Response Terms and Conditions 

1. Reimbursement of Travel Costs. Client shall reimburse ProLink for all transportation

to travel to and from this assignment, subject to a maximum of $1,000 per Provider. 

2. Guaranteed Fee. At the time Client places a request with ProLink for a Provider, Client
guarantees, and shall pay, reimbursement of all Travel Costs incurred by such Provider and a minimum of 
12 billable hours for such Provider. Each time the Client delays the agreed upon start date after the Provider 
has begun approved travel, Client guarantees, and shall pay, reimbursement of all Travel Costs incurred by 
such Provider. If the Provider terminates or fails to show for an assignment, then ProLink shall replace such 
Provider within 
above other requests. 

3. Cancellation of Assignment. 
cancellation of an assignment, or if cancellation for convenience occurs after the assignment has begun, 
then Client shall pay ProLink an amount equal to the guaranteed hours for the position for a period of two 
weeks. 

4. Overtime. Client shall pay 1.5 times the applicable Rate for all hours worked by Providers
more than 8 hours in one day and 40 hours in one week, subject to state specific requirements. 

5. Holidays. Client shall pay 1.5 times the applicable Rate for all hours worked by Providers

Labor Day, Thanksgiving, Christmas Eve Day and Christmas Day. 

6. Charge Rate. In the event a Provider is required to perform lead or supervisory duties
during the assignment, Client shall pay a charge rate of $20.00 per hour in addition to the applicable Rate 
for all such hours worked. 

7. On Call/Call Back. Client shall pay uncontrolled on-call hours, defined as hours where
Provider is not required to stay on the assigned facility  premises, at the on-call rate of $20.00 per hour. The 
minimum on-call period is two hours. Client will pay controlled on-call hours, defined as hours where 

work for Client while serving in an on-call capacity, the on-call charge will cease and Client shall instead 
pay ProLink 1.5 times the applicable Rate for the duration of the call back period. The minimum call-back 
period is two hours. 

8. Minimum Work Week. For all Providers, Client shall provide such Providers a
guaranteed minimum of 48 scheduled hours per each weekly payroll period as mutually agreed by Client 
and ProLink. The guaranteed minimum work week applies to all work weeks, including weeks during which 
orientation is provided, weeks with holidays, and weeks during which there may be unit closures for all or 
any portion of such week. Should Client not provide the minimum guaranteed hours, Client will be invoiced 
and shall pay the applicable confirmed Rate for all hours below the minimum for such Provider. The 
calculation of the guaranteed minimum work week includes regular hours, call back hours, and overtime 
hours worked, but does not include any on-call time. 

9. Invoices. Client shall pay ProLink 30 days net or including a 2% early pay discount if paid
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with 15 days from the invoice date. Payments are to be made via ACH or a mutually agreed electronic 
transfer. A late payment fee of 2% will be assessed, immediately and on a monthly basis thereafter, on any 
balance that remains unpaid more than 10 days after payment was due. ProLink reserves the right to modify 
invoice timing and payment due date with Client approval. 

10. Quarantined Personnel. In the event a Provider is under facility imposed quarantine and
not working, the Client shall be billed for such pe
herein for the period of the beginning of the quarantine through a period not to exceed 96 hours, that falls 

 

11. Rates and Hiring Fees. Client agrees to pay ProLink for all hours worked by Providers at
lines. The Rate Tier will be mutually agreed between 

the Client and ProLink based upon the market rate of clinician pay packages, the quantity of clinicians 
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Exhibit F 
Contract Terms Supporting High-Road Labor Standards

Updated February 2021 

OBLIGATIONS OF THE CONTRACTOR 

High-Road Labor Standards.  The contractor warrants that it and any subcontractors it 
may use to fulfill this agreement will satisfy the following high-road labor standards: 
 
a. Fair wages. All employees performing work to fulfill this agreement shall be paid no 

less than the minimum Trainee Wage set by the Employment Training Panel for the 
county in which the work is performed, or the applicable federal, state, or local 
minimum wage, whichever is greater. Healthcare benefits valued at up to $2.50 per 
hour can be used to meet this wage requirement. 

b. No misclassification. Individuals performing work to fulfill this agreement shall not be 
misclassified as independent contractors. 

c. Paid sick leave. The contractor and any subcontractors performing work to fulfill this 
agreement shall comply with all applicable federal, state, and local laws pertaining 
to paid sick leave, including any anti-retaliation provisions contained in such laws. 
 

d. Workplace safety and health. The contractor and any subcontractors performing 
work to fulfill this agreement will comply with all applicable safety and health 
requirements [, including those to protect workers from COVID-19 in the California 
Code of Regulations, title 8, sections 3203, 3205-3205.4, 5141, and 5144; those 

ance on COVID-19; California Labor Code 
section 6409.6; any orders issued pursuant to Labor Code section 6325; and industry-
specific reopening modifications outlined
contractor and any subcontractors will comply with Labor Code sections 6310 and 
6311 pertaining to protection of employees who file complaints or refuse to work in 
the face of hazardous conditions.  
 

e. ADA compliance. The contractor warrants that it complies with the Americans with 
Disabilities Act (ADA) and all regulations issued thereunder and that it will comply in 
all respects with the provisions of the Act and regulations thereunder. 

f. Labor peace.
the public interest, in providing [COVID-19 response efforts] without interruption due 
to the economic effects of a labor dispute, the [contractor and any subcontractors 
performing work to fulfill this agreement] shall enter into a labor peace agreement 
with any organization of any kind in which employees participate and which exists 
for the purpose, in whole or in part, of dealing with employers concerning 
grievances, labor disputes, wages, rates of pay, hours of employment, or conditions 
of work and which requests a labor peace agreement. 
The labor peace agreement shall include a binding and enforceable provision(s) 
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prohibiting the organization and its members from engaging in picketing, work 
stoppages, boycotts, or any other economic interference for the duration of 
the labor peace agreement, which must include the entire term of this agreement. 
Nothing in this paragraph shall be construed as requiring the contractor or any 
subcontractor to change terms and conditions of employment for its employees, 
recognize a labor organization as the bargaining representative for its employees, 
adopt any particular recognition process, or enter into a collective bargaining 
agreement with a labor organization. 
 

g. Priority for unemployed workers. When hiring any new employees to perform work to 
fulfill this agreement, the contractor or any subcontractor shall give preference to 
any applicant who is currently unemployed and who is qualified for the position over 
applicants who are qualified but not currently unemployed. 
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