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Danh Muc Kiem Tra Tong Quat vé COVID-19
cho cac Dich vu Cham séc Ca nhan Mé rong dwoc Cung cap
Ngoai tréi
Ngay 20 thang 7 nam 2020
Danh s&ch kiém tra nay nham gitp cac dich vu chdm séc ca nhan mé rong dwoc phép cung cap ké hoach
thwe hién~ngo‘ai tr&i cla ho dé ngan chan sy lay lan cla COVID-19 tai noi lam viéc va bd sung cho
Hwéng dan vé Dich vu Cham séc Ca nhan Mé rong dwoc Cung cap Ngoai troi. Danh sach kiém tra nay la

tom tat va ham chira mét s6 phan clia hwong dan; hay lam quen véi huéng dan trwdc khi siv dung danh
sach kiém tra nay.

‘ No6i dung Van ban Ké hoach Cu thé tai Novi lam
Bl viéc

[ Nguwdi chiu trdch nhiém thwc hién chwong trinh.
Danh gia rdi ro va céc bién phap sé dwoc thuc hién d& ngan ngtra lay lan vi-rat.

S dung khau trang, theo dung Huéng dan ctia CDPH.

Dao tao va trao dbi thdng tin véi nhan vién va dai dién nhan vién trong chwong trinh.

M6t quy trinh kiém tra tuan tha va ghi chép va sira chiva nhirng thiéu sot.
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MGt quy trinh dé diéu tra cac trong hgp COVID, canh bao cho s¢'y té dia phwong va
xac dinh va cach ly cac lién hé gan noi lam viéc ctia cac nhan vién bi nhiém bénh.

Tha tuc cho noi lam viéc cé dot bung phat, theo dung Hwéng dan ciia CDPH.

Tuan tha tiéu chgén Cal/lOSHA dé phong ngtra bénh nhiét cho cac nhan vién lam viéc
ngoai tr&i, bao gom ké hoach phong ngtra bénh nhiét bang van ban.

E] Cac Chu dé Pao tao Nhan vién

[ Thong tin v& COVID-19, ngan ngira lay truy&n, va nhixng ngwdi dac biét dé bj 1ay nhidm.

[0 Tw kham sang |QC~taI nha, bao gébm do nhiét dd va/ho&c kiém tra triéu chirng bang cach
str dung Hwéng dan CDC.

] Tam quan trong cla viéc khéng dén lam viéc néu nhan vién cé cac triéu chirng COVID-
19 nhw CDC mé ta, nhw ho thwéng xuyén, sét, khé thé, én lanh, dau co, dau dau, dau
hong, méat vi giac hodc mui gan day, nghet mii hodc sé mii, budn nén hoac ndn, hodc
tiéu chdy, hodc néu ho hodc ngudi nao dé da tiép xic véi bénh nhan da dwoc chan doan
nhiém COVID-19.

(1 Tr& lai lam viéc sau chan doan COVID-19 sau 10 ngay ké tir khi khdi phat triéu chirng va
72 gi& khdng sot.

] Khi nao can tim dén sy chadm séc y té.



https://files.covid19.ca.gov/pdf/guidance-outdoor-personal-care--en.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-for-Face-Coverings_06-18-2020.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Workplace-Outbreak-Employer-Guidance.aspx
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

Tam quan trong cla viéc rira tay.
Tam quan trong cla viéc gitr khoang cach vat ly, ca lic [am viéc va khong lam viéc.

S& dung hop ly khau trang, bao gébm théng tin trong Hwéng din ctia CDPH.

CAc triéu chirng va phong nglra bénh nhiét, sau day theo cac yéu ciu cltia Cal/OSHA.
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Thong tin vé quyén Igi nghi phép dugc thanh toan, bao gébm Dao luat Ung phd véi Vi riit
Corona Trwoc hét ¢ Gia dinh va quyen lgi boi thwdong cho nguwoi lao dong theo Sac 1énh
N-62-20 ciia Thong Boc trong khi Sac 1énh d6 cé hiéu Iwc.

"1 DPao tao cac nha thau doc 1ap, nhan vién tam thoi, hoac hop ddng trong cac muc nay va
dam bao ho c6 PPE can thiét.

Bién phap Kiem soat Ca nhan & Sang loc

] Kham sang loc triéu chirng va/hodc kiém tra nhiét do.

] Khuyén khich nhan vién va khach hang bi bénh ho&c c6 biéu hién cac triéu chirng cla
COVID-19 & nha.
Khuyén khich rira tay thworng xuyén va str dung thubc sat tring tay.

1] Cung cép va dam bao nhan vién st dung tat ca PPE can thiét, bao gébm bao vé mét,
gang tay va khau trang néu can.

1 Cung cép gang tay dung mét 1an cho cdng nhan xt ly cac vat dung bi 6 nhiém béi chét
dich co thé cling nhu thuwéng xuyén rira tay dé gitr sach cac vat khac; cac cong viéc nhw
x® ly cac vat dung thuwéng cham vao hoéc tién hanh sang loc triéu chirng. Ciing cung
cép gang tay dung mét 1an cho céc dich vu yéu ciu dung gang tay.

1 Lién hé vo&i khach hang truac khi tham va héi xem ho hoac ai do trong gia dinh co cac
triéu chirng ctia COVID-19 khéng, va néu cé, hay Ién lich lai.

1 Khbéng cho phép ban be hodc gia dinh ctia khach hang t&i khu vyc lam viéc ngoai trir co
cha me hoac nguwoi giam hd di kém véi tré nho.

] Sang loc khach hang khi dén va Ién lich lai nhirng ngwdi c6 chi dau bénh.

] Hién thi hwéng dan cho khach hang nhw mét diéu kién dich vu, bao gém cé khau trang,

str dung thuép sat trung tay, va duy tri gitr khoang cach vat ly. Ciing dwa ra cac hwdng
dan san co bang ky thuat so.

Quy trinh vé sinh va khtre trung

] Phéi hop véi cac ddng nghiép, ngudi cho thué nha, va ngudi thué nha dé lam sach ky
lwdng & khu vire co lwu do giao théng cao.

7] Thweng xuyén khiy tring cac bé mét thuweng dwoc st dung.

] S dung cac s&n pham cép bénh vién dwoc phé duyét dé chéng lai COVID-19 theo danh
sach dwoc phé duyét béi Co Quan Bao Vé Mbi Trwdng (Environmental Protection
Agency, EPA) dé lam sach va kht triing bt ky th&r gi ma khach hang tiép xuc. Pao tao
nhan vién vé médi nguy héa chét, hwéng dan san pham, yéu cau théng gid, cac yéu cau
vé Cal/lOSHA, va CDPH cac phwong phap vé sinh hen xuyén an toan hon.

1 Str dung vé boc nhwa hodc ding mét lan cho cac bé mat xop, chang han nhw ghé ngdi,
va vt bo hoac vé sinh sau mai lan khach hang dung.

1 Khi triing tat ca céc thiét bj tai noi lam viéc va trong khu virc diéu tri phi hop gitba méi
khach hang. Xem hwéng dan dé biét chi tiét.

] Dam bao tat ca cac hé théng nuwéc an toan dé giam thiéu nguy co bi bénh Legionnaires.



https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-for-Face-Coverings_06-18-2020.pdf
https://www.dir.ca.gov/dosh/HeatIllnessInfo.html
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.gov.ca.gov/wp-content/uploads/2020/05/5.6.20-EO-N-62-20-text.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/05/5.6.20-EO-N-62-20-text.pdf
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdph.ca.gov/Programs/CCDPHP/DEODC/OHB/Pages/OHWMay2020.aspx
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Loai bo cac tdm vai, khan da st dung, va khan treo khac sau méi lan diéu tri. Khong lac
do giat Ia ban. Bat cac tam vai da qua s dung vao trong céac thung chira kin dé giat
dung cach.

Lam sach bang cach st dung bd loc chan khdng HEPA hodc cac phuong phap khac
khéng phén tdn cac mam bénh trong khéng khi.

Xem xét yéu ciu nhan vién méc hoc thay quan ao sau khi phuc vu méi khach hang.

Khong str dung cac vat dung (vi dy, gbi 6m, ghé boc vai) co bé mat khéng thé dwoc 1am
sach dung cach. Cung cip ghé ngO| cieng, khong co 16 x6p hodc bé mat cing rong hay
gid nhwa lén cho khach hang dé dat hoac bé quan 4o vao.

Khong cung cap tién nghi, chdng han nhw tap chi, sach va ca phé & co sé ngoai troi.
Lam sach k¥ bét ky khu vwc nao cé s&n phdm. Théo va loai bd b4t ky s&n pham “xét
nghiém” nao.

Khuyén khich st dung thé tin dung va thanh toan khong tiép xtic, hodc yéu cau khach
hang tra chinh xac so tiéen mat hoac séc.

Cai dat cac thiét bi khong phai dong tay néu cé thé, chang han nhuw voi nudc khong
cham hoac hop dwng khan giay.

Trang bi ,cho cac khu vuec tiép tan va noi lam viéc cac san phém vé sinh thich hop, bao
gom thudc sat trung tay va khan lau vé sinh va dam bao san c6.

Hay dadm bao rang cac co s& vé sinh ludn vé sinh va ludn cé dy liéu.
Cung cép thoi gian cho nhan vién thwc hién cac bién phap vé sinh trong khi lam viéc.

Tranh dung chung dién thoai, may tinh bang, may tinh xach tay, but va cac dé dung lam
viéc khac. Khéng bao gi¢ dung chung PPE.

Lwu y nang cap dé cai thién loc gi6é va thong gio.

f f Hwéng dan ve Gite khoang cach vat ly

[

Thuwe hién cac bién phap dé cach biét nhan vién va khach hang it nhat sau feet bang cac
bién phap nhw phan vung vat ly hoac tin hiéu thi giac (vi du: vach san, bang mau hoac
dau hiéu dé chi ra noi nhan vién can dirng).

St dung tdm chan trong subt (Plexiglass) hoac cac rao chén khac & noi khéng thé duy tri
dwoc gidn cach vat ly gitra cac khu virc lam viéc.

Diéu chinh cudc hen va tam dirng cac budi hen.

Thyc hién cong nghé lam thu tuc vao ao dé théng bao cho nhan vién khi khach hang
den, va de khach hang dogi bén ngoai khu vic cho phép gian cach vat ly.

Thiét Iap khu vurc tiép tan ngoai troi noi khach hang co thé lam thd tuc vao trong khi tuan
thu cac hwdng dan ve gian cach vat ly. St dung tam Plexiglass hoac cac rao chan khac
& noi khoéng thé duy tri dwoc gidn cach vat ly

Can nhac viéc cung cap cho nhan vién yéu cau c6 cac lwa chon nhiém vy da dwoc diéu
chinh @& gidm thiéu tiép xtc véi khach hang va cac nhan vién khac.

Tranh bét tay, dm hén, hodc hanh dong chao héi twong tw cé thé pha v& gidn cach vat ly.
Cung cép cac khu vie nghi ngoai tréi 6 bong ram va sép xép ghé ngdi ddm bao gidn
cach vat ly.

Biéu chinh bat ky cudc hop nhan vién nao dé dam bao gian cach vat ly va si dung dién
thoai hodc trao ddi trwc tuyén néu co thé.




2 Cac Lwu y bo sung doi véi Dich Vu Cham Séc Sac
g Dep, Cham Sé6c Da va Tham My

] Yéu cAu nhan vién deo khau trang dé bdo vé mat (c6 che mét) khi diéu trj cho khach
hang trén cac viing mat hodc cb noi khdng cho phép khach hang deo khau trang.

X

1 Deo gang tay dung mét lan trong subt dich vu thdm my va trong khi vé sinh va kht triing
do dung va cac bé mat sau do.

] Loai bd gang tay va rira tay truéc khi rovi khdi khu ve diéu tri bén ngoai.

] Loai bd dung cu diing mét lan ngay sau khi st dung trong thiing rac c6 16t va nap day.




Lwu y bé sung cho Dich vu Lam méng

[

Yéu cau khach hang lam sach tay bang chét sat trung tay trwde khi cung cap dich vu lam
mong.

Nhan vién phuc vu phai deo khau trang, hodc mat na phong déc néu can.

beo gang tay dung mot lan trong suét thoi gian lam dich vu, trong khi vé sinh va khe
trung do dung va cac bé mat sau do.

S dung cac bon/bat cé thé cam tay dé lam méng chan. Khiy tring cac bén chiva/bat
thich hop chira méng chan c6 chét tdy rira 16ng dwoc chirng nhan EPA 1a thudc diét vi
khuén, thuéc diét ndm va thubc diét vi-rat ddc hai. Thuc hién khiy tring bén trong khu
thdm my méng va khéng cung cap dich vy tam thdi ngoai troi.

St dung vat dung diing mét lan bé~t ky khi nao c6 thé. Khey tring hoan toan moi vat tw
khéng dung mét 1an theo huwéng dan vé Dich vu Thdm M§ va Cat Téc clia Bang
California.

Loai b6 cac vat st dung diing mét lan ngay lap tirc sau khi st dung vao thung réac co 6t
va nap day.

Khong cung cép dich vu son méng. St dung bang mau thay thé, 1am sach va khir tring
sau moi lan khach hang st dung.

Lwu y viéc Iép,dét phan cach nhua gitra nhan vién va khach hang khi cat méng tay hoac
mong chén, néu co thé.

Chi cho phép mot nr]én vién lam viéc tai mbi tram va khéng cho khach hang nhan nhiéu
dich vu cung ldc, chang han nhw moéng tay va mong chan.

Néu st dung quat thi giam thiéu lwong khoéng khi lwu chuyen tr ngwoi nay sang nguoi
khac. Néu th&o quat thi cAn nhan thirc dwoc cac nguy hiém vé nhiét c6 thé xay ra va
gidm thiéu rdi ro.




% Cac Lwu y bo sung doi v&i Dich Vu Mat-xa (Khong
g8 Phai La Thiet Lap Cham Séc¢ Sirc Khée)

1 Yéu cAu khach hang riva tay truwedc khi cung cép bat ky dich vu nao.

[ Xem xét cac thay déi vé thiét lap bang diéu tri ‘dé hé tror cac quy trinh vé sinh va khiv
trung theo yéu cau, nhw st dung vé boc mét [an hodc c6 thé giat.

1 Néu cung cap mét-xa chdm séc da mat hodc coéng viéc khac truc tiép trén mat, hay st
dung gang tay phi cao su (non-latex) cho dich vu nay.

] Khéng lam méat-xa mat néu viéc dé can phai bd tdm che mét cia khach hang.
] Cung cép bét ky dich vu lam bang tay nao vao phan cubi cung cuta dich vu.

[J Rdra tay ngay sau khi hoan thanh céac dich vu mat-xa.




Cac lwu y khac doi véi Cong viéc di chuyéen ngoai

trov

1 Dam bao rang cac hoat dong ngoai tr¢i tuén tha qui dinh Cal/lOSHA va tat ca cac yéu cau
vé quy tic dé khong tao ra cac mdi nguy hiém, bao gdm hda hoan va dién giat.

1 Dam bao khéng c6 médi nguy hiém nao tir day hodc cac thiét bi khac trong cac khu vuc
lam viéc ngoai troi.

[ St dung bdéng ram hoac bao vé da khi khdng & dwéi bong ram.

1 Dirng hoat ddng, di chuyén cach xa thiét bi dién va tim noi trd &n trong nha néu cé sét
trong vong 6 dam ttr vj tri cda ban (xem Quy dinh FEMA “30/30”).

covidl9.ca.gov



https://www.fema.gov/media-library-data/2607c3fe71a68fe165a53ec189fba37e/FEMA_FS_thunderstorm_508.pdf
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